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Ed Gould
The Design Research Lab, which is 

part of the Berlin University of the Arts, has 
constructed a glove that communicates 
in a method that is based upon the Lorm 
alphabet.

Developed in the 19th century by 
inventor Hieronymus Lorm, the tactile hand 
touch alphabet, in which every character is 
assigned to a certain area of the hand, has 
been advanced by the team into a mobile 
application. Lorm requires physical touching 
and for both parties to be familiar with the 
language.

His death was announced by his son-in-law, 
BBC presenter Andrew Marr, who said, “He was 
a campaigner for the rights of the disabled, who 
won major victories for the victims of the drug 
Thalidomide, for victims of army bullying, and for 
victims of domestic violence.”

In December 1967, at the age of 45, 
complications of a routine ear operation 
to correct a mild hearing loss caused by a 
perforated eardrum early in his working career, 
he became profoundly deaf. He described the 
event as “rather like being struck by lightning”. 

Soon after being elected MP for Stoke-on-
Trent he prepared to resign his seat, but was 
persuaded instead to take a crash-course in lip-
reading. Several weeks later he returned to the 
House, the UK’s first deaf MP.

Lord Ashley worked hard to modulate 
his speaking voice, which he could no longer 
hear. However, his deafness never affected his 
combative attitude. “Early on when I first lost 
my hearing, I think people were a little fearful 
about attacking me. But as I re-established my 
confidence, that soon fell away,” he said.

As his fame as an advocate for disabled 
rights grew, Lord Ashley became president of 
the Royal National Institute for the Deaf, now 
Action on Hearing Loss. Together with his wife, 
Pauline, he founded Deafness Research UK, 
then known as the Hearing and Speech Trust.

He also received a Doctor of Humane 
Letters from the Gallaudet University, the only 
university for the deaf, in 1975 for his efforts on 
behalf of deaf and hard of hearing persons.

In 1994 Lord Ashley had a cochlear implant 
operation which restored much of his hearing. 
He said that he always thought of the implant 
as his little miracle but knew that it was really 
the product of many years of research by skilled 
scientists.

 Made a life peer in 1992, Lord Ashley always 
decried his own achievements, saying, “I was 
simply bringing about changes in the working 
environment and in the places where people 
lived. I think mine was a pragmatic approach.”

But Pauline, who died in 2003, said 
the secret of his success was his bloody-
mindedness. Once he had taken up a cause, he 
was the proverbial dog with a bone, and would 
never give it up.

Obituary
Lord Ashley of Stoke
Labour peer and disabled rights 
campaigner Lord Ashley of Stoke, 
the first deaf MP, has died aged 
89, following a short illness after 
contracting pneumonia

interactive design, including ground breaking 
human-computer interactions, like touch 
based feedback from digital information.

According to Bieling, the research was 
developed in conjunction with two deafblind 
institutions, where the team obtained first 
hand knowledge into the needs of deafblind 
people. “We gained direct insights into their 
requirements and barriers for interaction and 
that’s how we came up with the glove,” he 
explained.

The device works by using textile 
pressure sensors located on the palm of the 
glove to enable the user to write Lorm onto 
their own hand to compose text messages. 

A Bluetooth connection then transmits the 
data from the glove to the user’s handheld 
device. If the user receives a text, the system 

works in reverse with small vibration motors 
located on the back of the glove, providing 
tactile feedback patterns to allow the wearer 
to perceive incoming messages.

According to the Design Research Lab, 
this tactile, or haptic, interface enables 
parallel one-to-many communications, which 
could be especially helpful in educational 
contexts.

“We have received an overall positive 
feedback from our deafblind partners,” said 
Bieling. “It is hard to really put oneself into 
the position of a deafblind person, therefore 
it is particularly important to develop such 
devices in a participatory design process.”

continued on page 2

The reception was held at Heythrop Park, 
Oxfordshire, as part of the launch of Hearing 
Dogs for Deaf People’s 30th anniversary 
fundraising appeal to increase the number of 
hearing dogs that can be trained each year, 
so that more deaf people can benefit.

The ‘My Best Friend’ appeal follows the 
release this month of a ground-breaking new 
study to evaluate the impact a hearing dog 
would have on the lives of 12 deaf children.

The findings of the three-year study show 
that the average level of parental concern in 
issues relating to the child’s wellbeing fell by 
nearly 40%, with the greatest reduction in the 
area of child safety. 

Prime Minister David Cameron said: 
“Creating a partnership between a hearing 
dog and a deaf person can be truly life-
changing.

“These specially trained dogs help give 
deaf people in our society independence, 
confidence and companionship and relieve 
the isolation, loneliness and anxiety that 
hearing loss can bring. 

“I congratulate Hearing Dogs for Deaf 
People, the organisation’s staff, volunteers 
and supporters on their important contribution 
to the transformation of the lives of so many 
deaf people in our country over the past 30 
years.”

Levels of deafness in the UK are rising, 
with one in six of the population now 
experiencing some level of hearing loss. 

For further information or to support the 
Charity’s 30th anniversary celebrations 
and My Best Friend appeal visit
www.hearingdogs.org.uk

PM helps celebrate hearing 
dog charity 30th anniversary

The Prime Minister has attended a special reception to mark the 30th 
anniversary of the only charity in the UK dedicated to changing the lives of 
deaf people through the provision of specially trained hearing dogs to relieve 
the loneliness, isolation and anxiety that deafness can bring

The Mobile Lorm Glove may offer a new method of intereaction for deafblind people
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A German team of researchers is developing a device that is designed to allow deafblind people to access mobile 
telecommunications, in a handy way

Hands-on communication for deafblind people

The device works by using textile 
pressure sensors located on the 
palm of the glove to enable the 
user to write Lorm onto their own 
hand to compose text messages

“Based on these aspects, our aim was to 
provide a solution to possibly overcome these 
challenges,” said researcher Tom Bieling 
at the Design Research Lab. “The Mobile 
Lorm Glove supports communication over 
distance, provides access to autonomous 
information and serves as an interpreter for 
people not familiar with Lorm.” 

The project was developed out of a wider 
programme that dealt with perspectives of 
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A note from the Editor

Helen Dewey
Editor

Both I  and the Hearing Times 
team would like to offer our deepest 
condolences to Lord Ashley of 
Stoke’s family.

We will remember and be 
inspired by the way the formidable 
campaigner whole heartedly battled 
for equal rights for deaf and hard of 
hearing people.

This issue of Hearing Times 
is packed with the latest news, 
interesting interviews and fascinating 
features to keep you up-to-date 
with the deaf and hard of hearing 
communities and those in hearing care 
professions.

As usual, you will find our events 
guide packed with the latest events 
and theatre listings, if you are 
organising an event and would like 
to advertise it, do get in touch with 
a member of our team editorial@
hearingtimes.co.uk.

Dear Readers,
Deafness is a problem faced by one in six of the population, many of 

whom are elderly and mildly deaf thus encouraging them to think they 
can hide their hearing loss.

In my opinion, products sold to the public are designed to maximise 
sales and profit and so hearing aids are made as small as possible 
sacrificing efficiency. Electronics engineers might agree that they could 
design better aids if they were not restricted by size.

The media is full of adverts for hearing aids such as ‘hidden hearing’, 
‘invisible hearing,’ ‘discrete hearing’. For a mild hearing loss hiding 
one’s disability may be understandable, but it is not advisable for 
anything beyond that. For the severely deaf it would be quite wrong.

The severely deaf person living and working in the hearing world 
needs all the help available. This means wearing the most powerful 
aid and advertising one’s disability so as to get help from friends and 
workmates. If people are aware of your disability they will try to help. I 
would recommend wearing a badge denoting degree of deafness, or 
even a humorous caption on a T shirt could be ‘I’m Deaf not Daft’.

One can only speculate why the deaf elderly want to hide their 
disability; the majority may be still working and are afraid of being 
sidelined in the work place.

To look at some of the adverts that appear in national press for the 
sale of hearing aids: One suggested hiding the aid in the frames of 
glasses, presumably it would be okay for a deaf person with perfect 
vision to wear glasses with plain glass lenses in order to hide their 
deafness, it being cool to wear glasses but not a hearing aid; how 
absurd.

Another advert describes an ‘invisible’ aid that is inserted so far into 
the ear that it is completely unseen. The key statement was ‘you will get 

all the benefits you want in a digital hearing aid without the stigma that 
comes with wearing one that is visible’.

Note the word stigma.
Yet another advert declared ‘Rechargeable sound amplifier disguised 

as a mobile phone ear piece. If you’re embarrassed about using a 
conventional hearing aid, try the Secret Sound.’

I would be worried that people would not realise that I was deaf and 
think that I was slow or daft.

I am hoping this article will persuade hearing aid manufacturers 
to stop encouraging deaf people to hide their disability. If a person is 
disabled they need to make people aware of this, thus engaging their 
help.

As a severely/ profoundly deaf person (for sixty years or more) who 
does not lip read or sign have lived and worked extremely successfully 
in the hearing world .

I left school at the age of fourteen with no qualifications, due to 
undiagnosed deafness throughout school life. After seven years as a 
joiner in a shipyard I started wearing a hearing aid, making no secret of 
my deafness, in fact in certain circumstances I found it an advantage. I 
progressed from five years in the Theoretical Physics Division at AERE, 
Harwell to being a university teacher of statistics.

As a tennis coach with my own tennis school I have coached children 
and adults. I have also taught teenagers with learning difficulties. 
Despite my deafness I have been a very successful teacher at all 
levels.
John D. G. Furlong Bsc,
Fellow of the Royal Statistics Society
Former lecturer in statistics in the Sports Science Department of the 
University of Birmingham

Hiding deafness

Lorm Glove
continued from page 1

Bieling said that they got very helpful 
suggestions from users regarding different 
elements of the device. “Their feedback 
about the calibration of the actuators and 
sensors were remarkably detailed,” he said. 
The researchers are keen to develop the 
glove for new applications, like allowing 
deafblind people to read e-books, access 
instant messaging systems or for use outside 
the deafblind world. “We are currently 
investigating in different areas of operation, 
where haptic interaction could be embedded 
into wearable technologies,” said Bieling.

The project’s next step will be to develop 
the implementation of direct speech input and 
output for the glove for everyday use. They 
hope that the device will empower deafblind 
people to engage with a wider social world 
and further enhance their independence.

Hearing dog in training Chance – a 
Miniature Poodle – is on course to become 
a fully-fledged hearing dog and is now 
around halfway through the Charity’s training 
scheme.

 Should he complete his training, Chance 
will be partnered with a deaf recipient and will 
join around 750 other hearing dogs that are 
currently helping to change the lives of a deaf 
person right across the UK.

 It’s 30 years since the Charity – who are 
based on the Buckinghamshire/Oxfordshire 
border – was launched and during that time 
Hearing Dogs for Deaf People has created 
over 1,600 partnerships. 

 Each week, Chance’s trainer Tom Hill 
provides followers of ‘The Training Blog’ with 
an update on Chance’s progress. 

 Previous excerpts have included trips 
to both Oxford and London – where Chance 
is taught hearing dog skills in busy city 
environments – as well as a special close up 
look at the sound alert training he receives.  

 In the blog, Tom tells us just how hearing 
dogs are trained to alert deaf people to 
a range of sounds both at home, at work 
and in public places. Sounds include the 
alarm clock, doorbell, mobile phone and 
smoke alarm as well as fire alarms in public 
buildings.

 In addition – once placed – hearing 
dogs help to give their recipients greater 
levels of independence, confidence and 
companionship as well as helping to remove 
some of the isolation and loneliness that 
deafness can bring. 

 Rob Panting from Hearing Dogs for 
Deaf People said, “Since we launched The 
Training Blog, fans of Chance really have 
been able to witness at first-hand the skills 
hearing dogs require before they go on to 
change the life of a deaf person. 

 Since the Charity launched The Training 
Blog earlier this year, Tom and Chance’s 
story has been read by several thousand 
eager fans. 

 Hearing Dogs for Deaf People is a non-
government funded organisation and relies 
on the support of the public. Currently, it 
costs around £45,000 to cover the lifetime 
cost of a hearing dog with the service being 
free to all recipients.  
To follow Chance and Tom’s story, log on 
to www.hearingdogs.org.uk/chance

Hearing dog’s training journey documented on charity blog
National charity Hearing Dogs for Deaf People is encouraging the public to witness at first-hand just why it’s a world leader 
in the training of hearing dogs thanks to a new weekly online blog following the progress of one of its dogs in training

Hearing dogs give recipients 
greater levels of independence, 
confidence and companionship as 
well as helping to remove some of 
the isolation and loneliness that 
deafness can bring

 “It’s also an opportunity for the public to 
see why we are a world leader in the training 
of these dogs, to see the dedication of our 
staff, but above all else it’s a behind-the-
scenes opportunity to see why a hearing dog 
ultimately changes the life of a deaf person.

 “And with over one-in-six of the population 
now suffering from a hearing loss, services 
like that of a hearing dog are only likely to 
become more important so a blog like this 
really helps to raise awareness of our work.”

SignHealth is urging more healthcare 
trusts to provide deaf awareness training for 
staff after a patient at Chase Farm Hospital 
was referred to as deaf and dumb.

Steve Powell, Chief Executive for 
SignHealth, explained, “Unfortunately, 
many deaf people throughout the UK have 
experienced similar situations. In this case 
the patient noted that during his 14 hour stay 
in the hospital he was only spoken to on five 
occasions and his notes labelled him as deaf 
and dumb. The word ‘dumb’ is an outdated 
term, which in the past was applied to deaf 
people who didn’t speak, and caused the 
patient some offence particularly as he has a 
decent level of speech.

“This incident highlights how staff hadn’t 
been given adequate training in how to 
deal with and understand the needs of 
deaf patients.” SignHealth is the UK charity 
focused on improving the mental and physical 
health of deaf people. 

  Steve continued, “To prevent situations 
occurring in the future, healthcare staff 
throughout the UK should be provided with 
deaf awareness training. The medical records 
of deaf people should also be flagged with 
their preferred communication method, for 
example a BSL interpreter, to make it easier 
for staff to know how to best meet the needs 
of the patient.
www.signhealth.org.uk

Healthcare staff need better awareness training
Healthcare staff need better training when it comes to meeting the needs of 
deaf patients according to a national Deaf charity after a recent incident at 
an Enfield hospital

A
dv

er
tis

in
g



Hearing Times     May 2012                  News   3

Advertising

Doncaster Deaf Trust works with South Yorkshire Fire Service to raise awareness of the needs of 
deaf people in the community

The five Life Skills students, aged 
between 17 and 25 from Doncaster College 
for the Deaf took part in the Fire Fighters 
Experience course which encourages the 
students to work together as a team, with a 
partner and individually, to overcome fears 
and solve problems.  

Sharon Rhodes, from Doncaster College 
for the Deaf said, “This was a fantastic 
experience for our students and we are 
extremely grateful to South Yorkshire Fire 
Service for enabling them to take part.

“The course saw them participate in some 
very challenging activities which included 
finding their way around a darkened obstacle 
course, being a part of fire drills, learning 
basic first aid and working as a team to use 
the fire hoses.  

“Some of the sessions inevitably ended 
with the students and staff getting quite wet!”

The Trust has a long relationship with 
South Yorkshire Fire Service and has worked 
with them in the past to raise awareness of 
the needs of deaf people in the community.

Fire fighter experience for deaf learners
A group of students from a national specialist college recently donned safety hats 
and got their hoses ready after being trained by South Yorkshire Fire Service

Organisers of the 2012 Signature Annual 
Awards are urging members of the public 
to honour the individuals and organisations 
dedicated in overcoming the communication 
barriers that deaf and deafblind people 
regularly encounter.

Signature is calling for nominations 
in the awards’ national categories which 
include Young Learner of the Year, Centre 
of the Year, Communication Professional 
of the Year, Organisational Achievement, 
Community Spirit and the coveted Joseph 
Maitland Robinson Award for Outstanding 
Contribution.

In 2011 the Signature Annual Awards 
celebrated the exceptional achievements 
of eight national winners, including Clark 
Denmark, who is leading the way in British 
Sign Language teaching and research. He 
was honoured with the Joseph Maitland 
Robinson Award for Outstanding Contribution 
for his dedication to deaf studies. 

Edwards added: “The 2012 Signature 
Annual Awards, which will be our fourth annual 
awards, will be an extra special event as we 
celebrate Signature’s 30th year. Alongside 
honouring the exceptional achievements of 
today we will also be celebrating the progress 
of deaf communications over the past three 
decades.”

National nominations for the 2012 
Signature Annual Awards can be submitted 
at www.signature.org.uk/awards until 
Wednesday, 27 June 2012. The awards’ 
national shortlist will be announced on 
Wednesday, 25 July 2012, and winners 
will be revealed at the prestigious awards 
ceremony later this year.

For further information visit
www.signature.org.uk

National awards search for 
those transforming lives
The hunt for the UK’s most inspirational deaf communicators has stepped up a 
notch as leading awarding body Signature calls on the deaf community to help 
celebrate those who are transforming lives

“We are looking to celebrate the 
country’s finest communicators, 
the people who continue to work 
tirelessly to ensure that deaf 
and deafblind people are able to 
benefit from full access”

Jim Edwards, Chief Executive of 
Signature, the UK’s leading provider of 
British Sign Language qualifications and 
hosts of the national awards, said they are 
eager to uncover the inspirational stories 
of organisations and individuals who have 
touched the lives of the deaf community. 

“We have already received some truly 
fantastic nominations, however I’m sure 
there are still many more to come. We are 
looking to celebrate the country’s finest 
communicators, the people who continue 
to work tirelessly to ensure that deaf and 
deafblind people are able to benefit from full 
access. 

Jim continued, “What initially may appear 
to be a simple, everyday contribution can 
actually have a huge impact on our fight to 
improve deaf awareness, so I’d urge the 
public to nominate anyone who they believe 
is making a real difference.”

In 2008, there were 8,786 births in Cork 
University Maternity Hospital making it the 
third largest maternity unit in the Republic of 
Ireland. 

Each year there are approximately 84 
children born in the Republic of Ireland with 
a significant permanent hearing impairment. 
If these children are not identified early they 
are at risk of delay in their development of 
language and communication skills. 

Newborn Screening Service improves by 90%
The Newborn Hearing Screening Service which uses a combination of 
medical equipment and IT to assist the screenings of babies within hours of 
birth, has significantly improved detection levels at Cork University Maternity 
Hospital (CUMH)

detection levels, identifies hearing impairment 
much earlier, and in many cases improves 
the ‘life experience’ of identified children.

The introduction of the Newborn Hearing 
Screening Service has been very successful, 
reducing time from detection to diagnoses 
from 30 months to less than 3 months, an 
improvement of 90%. To date the service has 
screened over 8,000 babies. 

Of the babies screened over 100 have 
been referred to Audiology for diagnostic 
assessment and around 10 babies have 
been confirmed with hearing loss. The babies 
confirmed with hearing loss have all been 
aided or referred for surgical intervention 
within three months of birth.

The impact this service will have to babies 
identified with hearing impairment will be 
truly life changing, giving them a real chance 
to develop through their early childhood their 
language and communication skills and to 
achieve their true potential.

www. hearing.screening.nhs.uk

The impact of the service will be lifechanging

The introduction of a more 
accurate screening service 
signaficantly improves ‘life 
experience’ of identified children

In Ireland the practice of detecting 
children with hearing loss is through referrals 
to the paediatric diagnostic service after a 
distraction test (hearing screen) at a nine 
month developmental check and at school 
entry age. These referrals can come from 
a range of people including GPs, Speech 
and Language Therapists and Public Health 
Nurses.

Unfortunately the low specificity of this 
test and the time period taken to carry them 
out means that a high number of children 
without hearing difficulties are sent through 
to the diagnostic services and, in some cases 
due to the delay in screening, some children 
are missed out altogether due to families 
moving ‘out of the area’ and then being lost 
from records.

The introduction of the more accurate 
Newborn Hearing Screening Service which 
uses a combination of medical equipment 
and IT to assist the screenings of babies 
within hours of birth, significantly improves 
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Organised by advocacy charity Deaf 
Unity, the event marked the launch of 
the London Deaf Learners forum and the 
development of the organisation since its 
inception last year.

The forum is designed to provide an 
online meeting place where deaf and hearing 
impaired London based students can discuss 
a wide range of learning and employment 
issues. 

User led Deaf Unity was set up to be a one 
stop organisation for deaf learners to help 
facilitate access to information, advice, peer 
support and mentoring. It aims to develop 
partnerships and projects, encourage self 
help groups and raise awareness of deaf 
culture and language.

More than 30 people attended the event 
at University College London’s Gower street 
campus, where founder and CEO Abdi Gas 
introduced the organisation’s objectives. He 
stated that he hoped it would help support 
students and aid them in finding and gaining 
permanent employment. 

Abdi commented, “Obviously there’s a lot 
of information out there for them to use, but 
it’s getting access to where it is and we want 
the deaf and hard of hearing to be successful 
individuals and to make progress in their 
future careers, and so we’re trying to bring 
that information together.”

He added, “Deaf Unity’s aim is to broker 
the information really. We don’t expect to run 
everything, obviously we can’t do everything, 
but we can point them in the right direction.”

A second project, the deaf alumni forum, 
is due to launch this summer. Like the London 

Deaf Learners forum, 
its goal will be to pool 
useful information 
and resources for 
graduates, to help 
give them the best 
possible chance of 
finding employment 
or advice about 
further education.

The charity’s 
initial launch took 
place at City hall on 
October 20 2011, 

In the news

Historic social club is closed
It was once a hive of social activity for 
steelworkers and one of the last South 
Wales clubs to allow women members, 
but now its rooms are silent as the last 
loyal customers have trickled out

The historic Courtybella Sports and 
Social Club, Newport, recently became 
another victim of the recession after failing 
to overcome financial trouble, leaving many 
groups who use the venue, including Newport 
Deaf Club, to find new homes.

Chairman Michael Bellamore said the 
club’s committee was left with no option but 
to close as the venue was losing £250 per 
week, after beer prices rocketed and just a 
handful of customers were using it on some 
nights.

It was once thriving- after managing 
director of Whitehead’s iron and steel 
company, Gus Latham, opened the 
Courtybella works in Newport and purchased 
the club then known as Overton House in 
1927 for his staff.

The club was eventually sold to its 
members for £50,000 when British Steel was 
selling off is private properties in 1993. It is 
now on the market for £250,000.

Unprovoked attack on learning 
difficulties man 
Police are keen to catch a thug who 
punched a man with hearing difficulties 
on his way home from work

The 25 year-old victim’s hearing aid was 
knocked out, and he may have suffered 
permanent ear damage in the unprovoked 
assault.

He was struck after asking the man, who 
was pestering him and whom he suspected 
of being drunk, to leave him alone as he 
walked along Long Lane from Hillingdon 
Tube station in the early hours of March 1.

Police have not made an arrest in the six 
weeks since the assault, so have appealed, 
to jog the public’s memory.

The attacker was white, aged between 40 
and 60 years old, with short white hair and 
stubble. He was wearing a white hooded top.
Anyone with information should call 
Detective Constable Emma Thomson at 
West Drayton Community Safety Unit 
on 020 8246 1766. Alternatively, call 
Crimestoppers on 0800 555 111

Unsung heroes receive awards 
for their community work

Nearly 30 unsung heroes and their 
families have been handed awards 
for their community work in South 
Gloucestershire

A total of 28 winners of the annual 
Chairman’s Community Awards were 
announced last Thursday at a special 
ceremony attended by the chairman, Cllr 
Mike Drew, and Dame Janet Trotter, the Lord 
Lieutenant of Gloucestershire. 

Dame Trotter, who attended for the first 
time in the event’s history, presented an 
award to Mark Shepherd, chairman of South 
Gloucestershire Deaf Association who born 
profoundly deaf, and Michael Fautley, who 
lives in Chipping Sodbury and works for 
a homeless charity in Patchway, for their 
valued services to community life in South 
Gloucestershire. 

She said, “All of the category winners have 
achieved much for their local communities. 

“We decided to honour two people out of 
this group, winners of winners if you like, who 
showed consistent effort and commitment and 
also worked with marginalised and vulnerable 
people. It was difficult to choose between the 
two candidates so we decided to honour both 
this year.”

Cllr Drew (Lib Dem, Yate North) said, 
“Without them (volunteers), community life in 
our area would be much poorer.”

Deaf Unity forum launched

Carina Schmodlt from Disability Rights UK 
making a speech

CEO / founder Abdi Gas

A recent collaborative learning event took place to help deaf and hard of 
hearing students and graduates get learning support and find employment

supported by the Mayor’s office.
However, Abdi devised the concept 

of Deaf Unity back in 2007, when he had 
difficulty finding a job following university. 

After completing a Masters degree he 
encountered the same problem and sought 
to put his ideas into practice. He mobilised 
the charity after completing a leadership 
programme, as part of his ongoing post as 
London Leadership Manager for Disability 
Rights UK. 
Deaf Unity aims to develop 
partnerships and projects, 
encourage self help groups and 
raise awareness of deaf culture 
and language

Already growing across social media 
platforms, with nearly 200 followers on 
Facebook and over 150 on Twitter, Deaf Unity 
hopes to further develop its online presence, 
before rolling out events across the UK. The 
organisation is also in talks with international 
development organisation VSO, about plans 
to go global. 

Abdi revealed that more projects are in 
the pipeline, though the feasibility of these 
is dependent upon securing funding. To 
date, the charity has largely been personally 
financed by Abdi, though social entrepreneurs 
foundation UnLtd have also contributed.

Other speakers at the event included 
Robert Holland from the National Union 
of Students, who discussed its Disabled 
Students campaign and Carina Schmodlt, 
who manages the leadership programme at 
Disability Rights UK.

Rebecca Jeffrey

With two thirds of Primary Care Trust 
(PCT) clusters implementing ‘Any Qualified 
Provider’ (AQP) policy for commissioning 
adult hearing services between April and 
September 2012, Action on Hearing Loss 
is launching the ground-breaking website 
to empower people with hearing loss to find 
and comment on their local NHS and private 
hearing services. 

‘Locate and rate’ shows how people 
have rated service accessibility, the 
clarity of explanations about hearing test 
results, and the usefulness of advice about 
communication support services. The 
website also includes guidelines detailing 
the quality of service people should expect 
and how to make formal complaints if hearing 
services do not meet their requirements. 
Health Minister Paul Burstow said, “People 
take, on average, 10 years to address their 
hearing loss. When they decide to take action 
it’s important that they can make informed 
decisions about which local hearing services 
to use. Action on Hearing Loss’ ‘locate and 
rate’ website is a helpful new platform giving 
people with hearing loss the opportunity to air 
views about the issues that matter to them. 
It has the potential to be a real driving force 
in helping hearing services throughout the 
country to meet and exceed the expectations 
of service users.”

Chief Executive for Action on Hearing 
Loss, Jackie Ballard, said, “We’re delighted 
that the Health Minister is supporting ‘locate 
and rate’ which will  empower people with 
hearing loss to make informed decisions 
about which hearing services to use, and 
crucially  show services where they have 
room for improvement. ‘Locate and rate’ will 
shine a light on services that are good, as 
well as those that need to do better.”

For further information visit 
www.actiononhearingloss.org.uk/
locateandrate or call free on 
0808 808 0123 or email informationline@
hearingloss.org.uk

Health minister backs 
comparison website
Health Minister Paul Burstow 
is backing Action on Hearing 
Loss’s innovative new ‘locate and 
rate’ website to help find local 
hearing services best suited to an 
individual’s needs

Up to £135,000 will be made available 
this year, with a further £113,000 potentially 
available so the work can continue next year 
and another £116,500 for 2014/15.

The grant is part of a £6.8million funding 
pot announced by the Department of Health’s 
Care Services Minister Paul Burstow at 
a round table with members of voluntary 
sector organisations including Hearing Link, 
the Royal National Institute of Blind People, 
Cool2Care and the Council for Disabled 
Children. 

It is being shared between a range of 
health and wellbeing in the voluntary sector 
with the aim of improving care for vulnerable 
people. 

The funds received by Hearing Link 
will be put towards helping local health 
professionals gain skills and experience so 
they can better support people devastated by 
hearing loss. 

They will learn more about Hearing Link’s 
unique rehabilitation programmes and will be 
trained and supported to deliver them. People 
in crisis due to hearing loss will then be able to 
get the right professional support locally. 

An initial pilot will be run in Nottingham in 
the East Midlands. 

Dr Lorraine Gailey, Chief Executive of 
Hearing Link, said, “I am thrilled that we will 
be able to do this work as a result of this grant.

of thousands of people across England, 
helping them to lead healthier and more 
independent lives. 

“It is crucial that we continue to champion 
our voluntary organisations, because their 
expertise allows them to design and develop 
innovative solutions to the big challenges we 
face in health, public health and social care. 

“These exciting projects are more than 
worthy of our support and I am delighted 
that the money will be spent on providing 
individuals and local communities with the 
tools to tackle health and wellbeing.”

For further information visit
www.hearinglink.org

Hearing Link to receive up to £365,000
Hearing Link is to receive up to £365,000 over the next three years to train and support local health professionals to 
deliver specialised rehabilitation programmes for adults who have become profoundly deafened

The funds will be put towards 
helping local health professionals 
gain skills and experience so 
they can better support people 
devastated by hearing loss

“The participants on our rehabilitation 
programmes have had their lives devastated 
by hearing loss and the grant will allow us to 
work with local health professionals to ensure 
that appropriate support is in place locally.”

To celebrate this grant funding, Care 
Services Minister Paul Burstow held a round 
table with members of voluntary sector 
organisations including Hearing Link, the 
Royal National Institute of Blind People, 
Cool2Care and the Council for Disabled 
Children.  

Care Services Minister Paul Burstow 
said, “This new funding will improve the lives 
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Q Where do you work?
A: I work at the Oxford Hearing Centre which has been established 30 years and is based 
just outside the city centre in a large building with several consulting rooms. We have a 
great team of three audiologists; myself, Tim Johnson and Richard Moss (the owner) and 
two office staff, Helen on reception and Jean in administration. It’s a pleasure to work there. 
We’re well known and have a range of clients referred to us from ENT and GPs including 
some very famous names from Opera stars to Oscar winners. 

Q: What was it like to be nominated for the Audiologist of the Year award?
A: It’s a fantastic feeling. I’ve been fortunate enough to be nominated three times already 
and each time has been great. I was disappointed not to win - that would have been just 
perfect, but there’s always this year. 

Q: What has the impact been?
A: People really do recognise what you’ve done and are genuinely pleased for you. I’ve 
had lots of patients ring up to congratulate me – it’s fantastic that they take the time to do 
this. Remarkably, I’ve even had a new patient track me down from Abu Dhabi on the back 
of the award. That’s something that doesn’t happen every day and is staggering.

Q: Who nominated you for the award and why?
A: A gentleman who was unhappy with the occlusion/discomfort from his NHS aids. He 
had been told by many audiologists that due to the severity of his loss he was resigned 
to wearing uncomfortable silicon moulds all his life.  He had heard of my Extreme open 
fitting lectures from a friend. I demonstrated an open fit system and he was stunned at the 
clarity in noise demonstration we do. Plus the comfort and counselling with open fitting has 
made him a hearing aid fan. It’s thinking outside the audiological box. And looking at every 
patients needs as individuals that makes the difference at Oxford Hearing Centre

Q: When did you become an audiologist?
A: I’ve been working as an audiologist since 1986. Before that I worked in a lab as a dental 
technician. I decided to switch careers after I suffered from cancer and decided I needed a 
change. It was a big decision at the time but it’s not something I’ve regretted as I love my 
job as an audiologist.

Q: Are there any similarities between the two jobs?
A: Having a patient focussed approach is the main one. I went to dental college at Guys 
Hospital in London and the training I received drummed into me the importance of having 

good patient contact and ensuring first class 
patient care.  I’ve kept this attitude with me 
and the hands-on approach we have at the 
Oxford Hearing Centre is probably one of the 
reasons I’ve been nominated.

Q: What’s it like working at the Oxford 
Hearing Centre? 
A: We have our own unique and patient 
specific approach to addressing individual 
needs. The company ethos is that no two 
people are the same and we have a lot of 
equipment and training to ensure they get 
the very best professional service, care and 
advice. Being a totally independent AIHHP 
‘Centre of Excellence’ means that I am allowed to select the most appropriate device or 
system for a person’s needs. It’s brilliant to have that level of freedom of choice and my 
own professional autonomy.
We regularly discuss a client’s issues between all of us utilising our combined experience to 
achieve the best results. We have a strong team ethic and are committed to high standards 
of customer service and are willing to go the extra mile. That’s the reason I’ve been lucky 
enough to be nominated a few times and have to thank my colleagues for this.

Q: What’s the best thing about being an audiologist?
A: That’s definitely being able to help your patients and the trust that they place in you to do 
this. It’s a very close relationship. They trust you to spend their money on the best hearing 
care for them. That’s quite a responsibility but it says everything about being an audiologist

Q: What would you do if you weren’t an audiologist?
A: Well, I did work as a dental technician before, but I think I’d spend most of my time hang 
gliding. That’s my big passion outside of work and my family.

How to enter Audiologist of the Year?
For more information about the competition visit www.audiologistoftheyear.
eu or follow us on Facebook at www.facebook.com/HearingwithRayovac or 
on Twitter @HearwithRayovac

THREE IN A ROW FOR AUDIOLOGIST NICK
Nominations for the 2012 Rayovac Audiologist of the Year award are open until July13 (www.audiologistoftheyear.eu).
The award recognises the achievements of hearing professionals around the UK and encourages patients to vote for 
audiologists who go the extra mile to help.
Nick Chitty, who was one of a select group of professionals highly commended in last year’s competition, talks to Hearing 
Times about his success and life as an audiologist.

A group of secondary pupils and staff are 
using pedometers to count up their footsteps 
until they have ‘walked’ as far as Derby.

The effort is part of Doncaster School for 
the Deaf’s support of the Healthy Schools 
campaign, which encourages education 
institutions to improve the health and 
wellbeing of children and young people 
through a wide range of initiatives. 

School takes a walk
Pupils at Doncaster School for the 
Deaf are taking real steps to get 
healthy as they walk the equivalent 
of more than 50 miles

“This is a fantastic way for us 
to encourage healthy behaviour 
amongst our pupils.”

 Jane Goodman, Deputy Headteacher of 
the school, said, “This is a fantastic way for 
us to encourage healthy behaviour amongst 
our pupils. Many of them live a long way 
away from the School and therefore can’t 
make the healthy choice to walk to school. 
“Using pedometers lets them stretch their legs 
and do some exercise in a fun and interesting 
way. Our pupils can relate to the distance 
from our campus to Derby, so it made sense 
for us to choose it as our ‘destination’.”

 The distance from Doncaster School 
for the Deaf, on Leger Way, to Derby is 
approximately 44 miles as the crow flies, or 
51.5 miles by road.

 It would take the average person more 
than 16 hours to walk 50 miles and they 
would burn off between 4000 and 5000 
calories in the process.

For further information about
Doncaster School for the Deaf visit
www.deaf-trust.co.uk/school

About Me (Care & Support Limited) is a 
wholly owned subsidiary of Deafblind UK that 
delivers specialist care and support services 
previously offered by the charity, offering a 
real alternative to residential care. In addition 
to targeting those who are deafblind, the 
new organisation enables people with single 
sensory impairments to benefit from the 
bespoke packages of care and support on 
offer.

 This move is partly in response to an 
increasing number of enquiries to the charity 
from local authorities regarding care for 
people who are either deaf or blind. It also 
maximises the skills and training of Deafblind 
UK’s dedicated workforce, who offer 
specialist knowledge about sight and hearing 
impairment alongside deafblindness.

 The organisation’s unique range 
of services is geared towards enabling 
those with sensory impairments to live in 
the community, providing the individual 
with choices about how they want to live. 
Personalised planning assessments and 
specially trained communicators empower 
the individual to make informed choices 
about which services best suit their needs, 
from housing support and home visits to a 
comprehensive CQC registered care service 
with staff employed by the organisation. 
About Me also provides dedicated training 
for social care professionals, as previously 
provided by the charity.

 A separate new organisation, also being 
launched by Deafblind UK, is About Me 
Brokerage. Partly funded by the Department 
of Health to help deliver a brokerage service 
for people with disabilities in the United 

Kingdom, About Me Brokerage empowers 
individuals by providing expert advice and 
support to help them gain control over the 
delivery of their care plans.

 With a professional team offering 
unrivalled expertise in care, About Me 
Brokerage also helps its customers to 
make informed choices about how they 
want to live. Its wide range of services 
accommodates every level of care and 
staff work closely with customers to assess 
their personal needs and advise on suitable 
support. In cases where the individual needs 
to employ someone, About Me Brokerage 
offers a full human resources service which 
covers recruitment and CRB checks as well 
as delivering payroll, conducting reviews 
and supervising staff using a dedicated staff 
management systems that will alert the team 
if any issues arise.

Deafblind UK launches social enterprises
Deafblind UK recently announced the launch of two social enterprises to deliver a new level of personalised care and 
support to those with dual sensory loss

and funding level and will enable many more 
people to benefit from the expert services 
that we offer. It allows both parts of the 
organisation to focus on the elements of 
service delivery in which they excel.

 “By launching these two new social 
enterprises, we will be able to reach many 
new users, whilst extending the range of 
services offered to provide an even greater 
level of choice and support for customers 
and increase opportunities for our staff. 

“By developing more services, About 
Me will achieve greater economies of scale, 
delivering efficiency savings to be passed on 
to customers and Local Authorities alike”.

Jeff Skipp, Chief Executive of Deafblind UK 
and About Me

About Me Brokerage empowers 
individuals by providing expert 
advice and support to help them 
gain control over the delivery of 
their care plans

 All surplus made by About Me will be 
reinvested back into the organisaton or 
gifted back to Deafblind UK, supporting the 
charity’s provision of information, advice 
and community services that help tackle the 
isolation faced by many people with sensory 
impairments and their carers. 

 Jeff Skipp, Chief Executive of Deafblind 
UK and About Me said, “Transferring the 
management of contracted services from 
Deafblind UK to About Me has very real 
advantages to the charity on an operational 
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My name 
is Matthew 
Munson and I 
am hearing.
I am learning 
BSL and 
writing a 
monthly 
column about 
how I get on...

Find out more about Matthew at
www.vikingbay.blogspot.com

Want your product reviewed here?
email info@hearingtimes.co.uk

Deaf culture and Deaf awareness 
fascinates me, as I’d never understood 
either before starting my BSL lessons 
and being able to talk to Deaf people 
rather than through translators. I’ve 
been educated just as much informally 
by Deaf friends as I have been in the 
classroom.
One thing I really value about the 
language is that it’s visual; I’m quite 
a visual thinker, so this appeals to 
me and, whilst I’ve still got a way 
to go before I become fluent, I’ve 
found myself starting to translate 
conversations very visually in my head.
It’s got to a point where I even had a 
dream in sign (comparatively basic) 
a couple of months ago – and when 
I woke up, I found myself orally 
translating the dream to my hearing 
friends. Strange: I’ve started to feel 
confident in a new way about my 
signing that I never did before.
My hand shapes aren’t always brilliant, 
mostly down to my dyspraxia, but with 
some extra work, they’re getting better 
– and I’m obviously becoming more 
understandable, because people reply 
to my questions!
One thing I’m interested in is sign 
names. As yet, I haven’t received an 
‘official’ sign name in BSL – although I 
have in ASL, strangely enough! I have 
an American friend who happens to be 
Deaf, and she devised an American 
sign name for me – the letter ‘M’ and 
the sign for ‘book’.
Being a writer with my first book 
published, this makes perfect sense – 
and I’m quite proud to have received a 
sign name. These things take time to 
embed, and can evolve, so I’m told, so 
I’m perfectly happy to just accept my 
BSL sign name whenever it ‘turns up’.
I learn best by ‘doing’ – by actual 
practice, so you’ll often find me signing 
wherever I go, and I’m not always 
aware that I’m doing it. If I’ve been 
waiting for a friend outside a shop, 
I’ll often go into a world of my own 
and practice for my next name – not 
always realising that someone might be 
watching me, and of course, they might 
assume I’m Deaf.
It didn’t occur to me the first time, and 
when I heard someone say, “He must 
be Deaf, he’s signing,” I looked round 
for who they were talking about – until I 
realised they were talking about it.
I was on the verge of saying, “Actually, I 
can hear you,” but then realised it didn’t 
matter what they thought – I didn’t know 
them, and why did it matter anyway? 
If there was more Deaf awareness 
in local communities, then it wouldn’t 
matter if your first language was sign 
or English – but that’s the subject of 
another column!

The group, known as DN:UK (for “The 
Nation’s Deaf Network”), is comprised of 
eight deaf charities drawn from across 
Scotland and England. 

DN:UK’s members will work together to 
improve the quality of deaf support services, 
compete for UK-wide service contracts 
and offer wider access to Sign on Screen, 
the innovative “pocket interpreter” service 
launched by Scottish network member Deaf 
Connections last year. 

By installing the free Sign on Screen 
software on a webcam-equipped laptop, 
British Sign Language (BSL) users can 
access the services of an interpreter at Deaf 
Connections’ headquarters to allow real-time 
video interpretation and much more effective 
communication with hearing people. 

Sign on Screen removes the need to book 
interpretation services in advance. Instead, 
the deaf can access an interpreter whenever 
and for whatever period of time they need. 

Installing Sign on Screen on an easily-
transportable netbook with 3G internet 
access allows deaf people to use the service 
on the move, making tasks such as buying 
a car, arranging a doctor’s appointment or 

Rayovac, part of the Spectrum Brands 
Group, has invested millions in the new lines 
at its UK factory over the last 12 months as it 
steps up production of its new, award winning 
mercury free hearing aid batteries.

The company manufactures hundreds 
of millions of hearing aid batteries each 
year and is seeing demand for its products 
grow particularly in the emerging markets in 
Eastern Europe, Middle East and Asia. 

The Duke of Kent unveiled a plaque 
to mark the official opening and toured the 
factory meeting Rayovac employees.

Vince Armitage, from Rayovac, said: 
“We’re delighted the Duke of Kent could join 
us to officially open our new lines. It was a 
fantastic occasion and a reward for our staff 
for all the efforts they have made to drive our 
success. 

“We’re continually looking to invest in 
product development and new technology to 

dealing with a council tax query simple to do.
A version of the service for use on Android 

mobile phones is available and members 
believe there is significant potential in the 
UK’s online interpreting market.

our resources, the members of DN:UK will 
create a pool of more than 200 qualified 
interpreters around the UK, vastly increasing 
the service’s current potential and allowing 
many more BSL users to use Sign on Screen 
simultaneously. 

“There are currently around 60,000 BSL 
users in the UK. We plan to make Sign on 
Screen available to more than a third of them 
across the country through DN:UK members 
within five years.

“We’re very pleased to be working 
together and we believe that our unified 
service, backed by our unrivalled experience 
and expertise in deaf matters, will go a 
long way to helping deaf people achieve a 
level of equality which has been previously 
impossible.”

The members of DN:UK are Glasgow-
based Deaf Connections, DPL/MSDN from 
Liverpool, Royal Association for Deaf People 
from London, Deafway in Lancashire, Sonus 
in Hampshire, Deaf Vision in Carlisle, Deaf 
Direct in Worcester, and the Deafness 
Support Network in Chester.
For more information visit
www.deafnetworkuk.co.uk

Deaf charities unite to offer revolutionary service
A ground-breaking new network of UK regional charities is set to champion the lives of thousands of deaf and hard 
of hearing people across the country

Sign on Screen removes the need 
to book interpretation services 
in advance. Instead, the deaf can 
access an interpreter whenever 
and for whatever period of time 
they need.

Gordon Chapman, CEO of Deaf 
Connections and Chairman of DN:UK, said: 

“Online interpreting services allow deaf 
people to communicate seamlessly with the 
hearing world and have huge potential to 
improve their quality of life. 

“The local people who have piloted 
Sign on Screen in and around Glasgow 
have reported a major increase in their self-
confidence and their ability to communicate 
effectively in a wide range of social situations. 

“DN:UK is perfectly positioned to 
significantly expand the availability of Sign 
on Screen across the country. By combining 

Vince Armitage from Rayovac with HRH The 
Duke of Kent

New battery production lines opened by Duke of Kent
New state-of-the-art hearing aid battery production lines have been officially opened by HRH The Duke of Kent 
following a multi-million pound factory investment by Rayovac, the World’s No.1 selling hearing aid battery brand

ensure we remain competitive. The new battery 
lines will ensure production meets demand.”

The company introduced its latest 
product innovation – Rayovac Mercury 
Free AVA – last year and was awarded the 
Queen’s Award for Enterprise for Innovation 
for its work. 

It is exporting that alongside other 
specialist products to nearly 100 countries in 
Europe, the Middle East and Asia.

The success of the new product and 
increasing use of high powered digital hearing 
aids has pushed up demand for hearing aid 
batteries globally.  

The new production lines will supply for 
the first time size 10 hearing aid batteries out 
of its UK facility, plus additional lines on the 
other sizes to enable the plant to keep ahead 
of increasing global consumer demand. 

Vince Armitage added,  “The hearing aid 
battery market is a specialist one but there 

are opportunities for growth with ageing 
populations and the emergence of new digital 
technology alongside new markets in Eastern 
Europe, the Middle East and Far East. We’re 
in a good position to take advantage of this.”

www.rayovac.eu/uk

Specsavers hearing centre in Cwmbran 
Shopping is collecting unwanted analogue 
hearing aids for Sound Seekers, a UK-
registered charity that recycles the aids 
and takes them abroad to help improve the 
lives of hearing-impaired children in the 
developing world. 

Chris Ward, hearing aid audiologist at 
the Specsavers Cwmbran store, said, “We 
are delighted to be able to play a small 
part in helping children in countries where 
preventable ear diseases are rife and 
audiology services and hearing aids are 
scarce.”

The store already collects unwanted 
glasses for charity Vision Aid Overseas in a 
similar scheme that sees the specs recycled 
for use in developing countries. 

The store has helped Specsavers collect 
more than a quarter of a million pairs of 
glasses for the charity and hopes to replicate 
its success with the hearing aid collection. 

Chris added, “Local people might have an 
old hearing aid around the house, which they 
haven’t used for years. With this campaign 
we’d like them to drop it into our store, so 
they can provide a disadvantaged child in 
the developing world with the gift of hearing - 

something many of us take for granted.”
Sound Seekers CEO Gary Williams said, 

“In the countries we work in, fewer than one 
in 40 people who could benefit from a hearing 
aid actually have one. Every single donated 
hearing aid counts, so we are very grateful to 
Specsavers in Cwmbran for supporting us.”

Sound Seekers works to improve the 
lives of deaf children and children suffering 
from ear disease in the developing countries 
of the Commonwealth by providing specialist 
equipment, training and support.
For further information on Sound 
Seekers visit www.sound-seekers.org.uk

Welsh shop launches hearing aid recycling scheme
A Cwmbran hearing centre is launching a hearing aid recycling scheme to help improve the lives of children with 
hearing loss in developing countries
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Siemens miniTek
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Juliet England

Assistive Listening Devices 
Allowing you to live your life to the full and enjoy every moment

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate, 
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England

t	Conversor Pro
This versatile communications 
device reduces background 
sound and emphasizes the 
selected sound
Conversor Pro provides optimal 
sound quality in a variety of 
environments

t	Conversor TV Pro
A simple to use TV Listener 
which works with the 
Conversor Pro receiver
The Conversor Pro receiver 
can also be used as a personal 
listener

The basic idea behind this device 
is that it channels audio from high-tech 
gadgets like Smartphones, TVs and Mp3 
players straight into hearing aids at the 
press of a single button. It also acts as a 
remote control. 

The essential premise, that you can 
enjoy listening to your sounds in glorious 
stereo without blasting everyone else out, 
is certainly not a bad one, especially if, 
like me, you live in a flat where the walls 
seem to be made of tissue paper. 

of which are shorter than the Siemens 
Tek version. (However, if you use the 
Tek transmitter, available with both Tek 
and miniTek, you can be remote from the 
device.) 

While the newer version can connect 
up to two transmitters at once, the 
Siemens Tek can only connect to one 
transmitter. This means, with miniTek, 
you can connect to two non-Bluetooth 
devices at the same time, e.g. TVs and 
computers.

The Siemens miniTek also offers 
extra connectivity to third party Bluetooth 
devices as well as a DAI plug for FM 
receivers and telecoil. 

This means that, for hearing aid 
wearers whose aids are compatible with 
the miniTek but don’t have the facility for 
FM systems and telecoils used in loop 
systems, they can now hook up to them 
with the Siemens miniTek, acting as a 
linking device.

The Siemens miniTek is compatible 
with a wide range of hearing instruments 
from their portfolio, even the tiny custom-
made CIC (Completely-In-Canal) 
instruments.

To be perfectly honest, my first 
reaction on opening the box was one 
of panic. This device comes in lots 
of bits and pieces, and I felt slightly 
overwhelmed. 

But it has a sleek, modern look and 

feel, and is extremely compact. And the 
instructions, mercifully, did seem to have 
been written in plain English, always a 
bonus. (Although the online explanatory 
video could perhaps have been subtitled.) 

You can enjoy listening to your 
sounds in glorious stereo without 
blasting everyone else out

At the same time, the idea is that deaf 
people are given more access to high-
tech Bluetooth wizardry, from which they 
may sometimes feel excluded. Again, a 
laudable aim. 

And, earlier this year, the product 
won two awards in the Bluetooth 
Special Interest Group at the Consumer 
Electronics Show Awards. 

The wireless streamer is a more 
recent and, as the name suggests, 
smaller follow-up to the well-established 
Siemens Tek product. Another difference 
is that, unlike its older counterpart, the 
“Mini” version doesn’t have a display 
screen. 

It has a streaming range of 60cms, 
and a battery life of up to five hours, both 

It has a sleek, modern look and 
feel, and is extremely compact, 
while the instructions, mercifully, 
are written in plain English

But once I got it working, I could see 
the benefits and it certainly provided a rich 
sound quality. 

Siemens Hearing Instruments does 
not set recommended retail prices and 
so prices will tend to vary between 
dispensers but average prices start at 
£400. Make no mistake, this is quite a 
sophisticated piece of kit, and it doesn’t 
come particularly cheap. 

I don’t think I could ever love my high-
tech wizardry enough to want to invest 
in this one myself, but if you like your 
gadgets, it does offer a lot of possibilities. 

P2i was established in 2004 to 
commercialize liquid repellent treatments 
developed by the Ministry of Defence. Its 
revolutionary technology helps customers 
protect and improve a wide and growing range 
of products including sensitive electronic 
devices, such as mobile phones, MP3 players 
and hearing aids, which can suffer irreparable 
damage when exposed to moisture, water 
and oil. P2i is also active in the Lifestyle, Life 
Sciences, Filtration & Energy, and Military & 
Institutional sectors enhancing an assortment 
of products including footwear such as hiking, 
running and golf shoes, through to laboratory 
consumables such as pipette tips. This funding 
round comes as the company accelerates its 
growth in the Electronics and Lifestyle markets.  

Carl Francis, P2i’s Chief Executive, 
commented: “This substantial new investment 
is a clear endorsement of our leading position 
in liquid repellent nano-coating technology.  
Our business is currently expanding rapidly 
and is being driven by two core markets, 
Electronics and Lifestyle through both ‘new 
customer adoption’ and ‘existing customer 
volume increases’. 

“Across all our markets we are 
implementing our game changing technology 
into the productions lines of the world’s leading 
industrial, scientific and consumer brand 
players.  The growth in new customers in the 
past year has been staggering.”

The new money will be invested in four 
main areas: operational infrastructure and 
facilities, including further development of the 
company’s Asia operation; marketing and sales 
capacity; capital equipment; and R&D.

£6M investment in P2i
Ombu Group has invested £6 million 
into P2i Ltd, as part of a £12 million 
funding round that will support P2i’s 
accelerating commercialization and 
international growth
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U Sign is an exciting new series of portable British Sign Language (BSL) communication resource 
published by Action Deafness Books. Presented in an easy to use pocket-sized flipbook, U Sign is 
perfect for the classroom, workplace or when you’re on the go.

U Sign: Introductory Signs is the first in the series. With a range of basic BSL signs, it is suitable 
for absolute beginners or Level 1 learners who are looking for an easy-access learning resource.

•  Over 100 colour photographs featuring Deaf models

•  Clear and concise instructions and illustrations

•  Created in consultation with Deaf BSL users and professional interpreters

Available from Action Deafness Books

Tel:  0844 593 8440

Fax: 0844 593 8441

Email: adbooks@actiondeafness.org.uk

www.actiondeafnessbooks.org.uk

       Follow us @ActionDeafBooks
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In parks and squares across the UK 
this summer, children will be invited to 
step into the inner sanctum of a bee hive 
to help solve a honey bee murder mystery 
as Sophie Bee, champion forager, turns 
detective to track down the honey bees 
when they go missing from the Queen Bee’s 
birthday party.

Bee Detective is an interactive, 
multisensory adventure. The action is both 
spoken and signed, with projected animation 
and creative captioning making the show 
both accessible and dynamic. Through 
vibration effects children will be able to feel 
the buzzing of the bees, and will be invited 
to join in the “waggle dance” that is used by 
bees to explain where pollen and nectar can 
be found in the outside world.

The project is one of the twelve new 
commissions for Unlimited, the ground-
breaking London 2012 Cultural Olympiad 

programme that 
celebrates arts and 
culture by disabled 
and deaf artists on an 
unprecedented scale.

The only 
children’s show of 
all the Unlimited 
commissions, Bee 
Detective is created 
by Sophie Woolley, 
who is deaf, and is 
designed for both 
deaf and hearing 

children aged six upwards. Bee Detective is 
also part of the London 2012 Festival, the 
spectacular 12-week nationwide celebration 
running from 21 June until 9 September 
2012 bringing together leading artists from 
across the world with the very best from the 
UK.

Sophie Woolley is a writer and actor from 
London. As well as her stage plays, she 
is a regular contributor to BBC Radio 3 
and 4 (notably afternoon plays When to 
Run and Carbon Cleansing). 

A recent graduate of Channel 4’s 
screenwriting course, she also starred as 
a deaf mum-to-be in Channel 4’s award 
winning Cast Offs series. Her first play, 
When to Run toured the UK 2006 - 2008, 
with sell out runs at the Royal Festival Hall, 
Soho Theatre and Manchester’s Royal 
Exchange studio. She followed this up 
with Fight Face at Hammersmith Lyric. She 
was an attached writer at Soho Theatre from 
2005 - 2006.

Tin Bath is a theatre company formed by 
Sophie Woolley and director Gemma Fairlie. 
The company produces exciting interactive 
theatre that is accessible to deaf and hard of 
hearing people. 

They have created a unique way of 
captioning theatre that uses animation, 
graphics, text and visual jokes. The result 
is part video game, part cartoon and 
entertaining to all. This is the company’s first 
show for children.

Bee Detective national tour SAT 5  MAY – SUN 2  SEPT 2012

Part of the Unlimited Cultural Olympiad programme and the London 2012 Festival, Bee Detective is an outdoor 
theatre show for deaf and hearing children

Running time is 45 
minutes
Suitable for ages 6+
Written by Sophie 
Woolley,directed 
by Gemma Fairlie 
and produced by 
Michelle Owoo 
it is performed 
by Daniel Alun 
(Barnabee), Chris 
Morgan (Queen 
Bee), Sophie 
Woolley (Sophie 
Bee)

Listings Information
Brighton Festival
St Nicholas’ Rest Garden, Dyke Rd, Brighton BN1 3LJ
5 May 2012 at 12pm, 2.30pm, 4.30pm 
6 & 7 May 11am, 1.30pm, 4pm  01273 
709709 | brightonfestival.org | £8 (£6 
concs)
Unity Festival
Wales Millennium Centre, Cardiff, Wales
23 & 24 Jun 2012 at 11am, 1.30pm, 
4pm  029 2063 6464 | wmc.org.uk
Alnwick Garden, Northumberland
13 – 15 Jul, (times tbc) 01665 511350 | 
alnwickgarden.com 
Unlimited Festival
Southbank Centre, London
31 Aug, 1 & 2 Sep (11am, 1.30pm, 4pm)  
0844 8750073 | southbankcentre.co.uk

www.beedetective.bz | @beedetectiveSophie Wooley in bee 
detective mode

Helene Ryles,41, from Birmingham has 
won a national writing award for a stirring poem 
Glad to Be Me based on the joys and ambitions 
in her life

In the prize giving ceremony held by the 
deafblind charity Sense, acclaimed actress 
Rebecca Front (The Thick of It, Grandma’s 
House), presented Helene with a certificate 
and a £150 cheque. 

Other category winners were: 
Best Piece By A Family Member was won 

by Jane Ring – mother of a deafblind daughter 
who wrote a motivational letter to herself which 
was sent back in time to give her courage when 
she finds out her daughter is deafblind.

Best Piece By Children was awarded to 
Rhys Fullick,14, and Jake Petherick,13, for their 
short story of adventure and bravery where a 
pair of North Korean teenagers escape from 
their evil baby-sitter. 

Best Piece By A Sibling Of A Deafblind 
Person was won by Ipswich teenager, Matthew 
Baines,13, for his moving poem, My Deafblind 
Brother, based on the love and affection he has 
for his brother.

Best Individual Piece Of Writing was won 
by Sharon Maybury for a poem describing her 
role as a support worker for deafblind people. 

All the winning words earned a total of 
£5000 donation from Candis magazine, a 
key award supporter. Their donation will fund 
activities including arts related activities in 
various Sense locations.

Rebecca Front said, “I was compelled by 
the stirring power of these words that have so 
much joy and pain, life and living and the real 
spirit of deafblind people’s experiences at their 
very heart. These are very powerful words.”

Sense devised the Express Yourself 
awards to give people with sight and hearing 
loss a platform to show their writing talents.
All the winning works can be read at
www.sense.org.uk

Deafblind woman’s moving words 
win national writing competition
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Lizzie Ward

Shakespeare’s Love’s Labour’s 
Lost, 22 & 23 May 2012

Love’s
Labour’s 
LosTIN British Sign Language

2 PERFORMANCES ONLY
22 & 23 MAY 2012

At SHAKESPEARE’ S GLOBE

Deafi nitely Theatre

SHAKESPEARESGLOBE.COMSHAKESPEARESGLOBE.COM
BOX OFFICE 020 7401 9919
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This play built upon my 
knowledge of Deaf history and 
culture, and gave me a deeper 
understanding of deaf identity

Written by Andrew Muir and directed by 
Paula Garfield, Gold Dust is an affecting 
and thoughtful play about the relationship 
between a hearing son and a Deaf father, 
as well as the relationship between the deaf 
and hearing world.

As we were ushered into the dark 
auditorium, I didn’t know what to expect. The 
set was sparse yet symbolic and intimate. It 
was opening night, and the house was full to 
the brim in the Soho Theatre’s Studio.

Deafinitely Theatre are renowned for 
producing plays that explore the issues 
surrounding being a deaf person in a 
hearing world. Often, they explore hot topics 
within the deaf community and society at 
large.

My introduction to Deafinitely was 
4play in 2011, four plays by the winners 
of their Deafinitely Creative competition at 
London’s Drill Hall. Their work showcases 
many different talents in theatre – bringing 
together people with a passion for theatre 
and original writing. 

George, and his experiences growing up as 
a Deaf person in the Black Country.

What I found engaging was how 
accessible it was – Sam speaks and 
signs at the same time, both as part of his 
character and for the hearing members of 
the audience – and George signs away, 
trying to get his son to understand him.

This play built upon my knowledge of 
Deaf history and culture, and gave me a 
deeper understanding of deaf identity, as an 
oral deaf person.

Towards the end of the play, the 
atmosphere shifts to the present, with the 
arrival of another character, further exploring 
issues of identity and relationships between 
deaf and hearing people, identity, fathers 
and sons.

The ending was beautiful and haunting 
– an image that will stay with me for years 
to come.

Gold Dust at Deafinitely Theatre

The stories resonated through 
history, the stories of deaf people 
and Deaf culture in the Black 
Country.

Gold Dust begins with the hearing son, 
Sam, walking around his father’s room. We 
become aware that his father has recently 
died and he is carrying his father’s ashes in 
a tin. His father then springs out of bed, and 
they begin a long, entertaining conversation 
about their relationship, about the father, 

Their relationship is fraught with 
misunderstanding; George loves his son but 
his hearing son can’t understand his outlook 
on life, his culture as a Deaf person. Sam 
feels neglected and alienated, because he 
can’t understand his father’s language and 
way of expressing himself.

George tells many stories of his life – 
as a child being mainstreamed and forced 
to use his voice and not BSL, during the 
war and then working as a jeweller in 
Birmingham. The stories resonated through 
history, the stories of deaf people and Deaf 
culture in the Black Country.

The actor playing George was hilarious. 
Often, the conversation would have the 
audience roaring with laughter. The dialogue 
never seemed stilted or staged; it felt natural 
and had believable moments of shared 
empathy and argument. The relationship 
developed and they tried to build their 
bridges with shared stories.

Glad to be me 
by Helene Ryles

glad to live as I
with all I can do
glad when I am not in pain
or in the blue

glad that I can read in Braille
internet friends and exciting tales
inspiring and comforting dots
help me through the bleakest spots

glad for my sense of touch
beautiful shapes at my fingertips mean so 
much
with a red and white cane I can roam
feeling for familiar landmarks to help me get 
home
glad of a loving abraise tongue
of Jilli my furry companion I have known so 
long
from my guide dog I will not willingly part
as she is so dear to my heart
glad for many fingerspelling hands
friends who communicate with me to make 
fresh plans.
glad for vegan meals, fast rides and 
challenging climbs,
and other such activities that help me through 
hard times
glad of comforting dreams
vegan lovers and ever lasting teams,
to be accepted as me
not  to conform I want to be free

to become a published writer
human and animal rights fighter
journeys to India, Ireland and USA
maybe to visit maybe to stay
when my ghosts have gone
life will be so much fun
I am glad to lead my life
deafblind and vegan for life
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www.deafinitelygirly.com

This morning did not start well.
There I was – asleep – when all of a 
sudden a gigantic shaking and low 
rumbling sound woke me up, sending 
me tumbling out of bed in shock, taking 
with me a glass of water, propelling my 
iPhone across the room and generally 
creating mayhem.
In the seconds afterwards, while 
surveying the chaos and trying to wake 
up just a tiny bit more, I remembered 
that the previous night I had replaced 
the batteries in my vibrating alarm clock 
and the once gentle whirring that had 
previously roused me from my peaceful 
slumber could now be measured on the 
Richter scale.
Now, don’t get me wrong, I am very 
grateful for the vibrating things in my 
life (!) – the fire alarm, my work pager, 
my mobile and the offending alarm 
clock – indeed, without them I would be 
lost.
At university, before I had discovered 
my first vibrating alarm clock, I had 
one of those old-fashioned bell alarm 
clocks, which I could just about hear, 
providing the night before hadn’t been 
too, erm… studenty.
However, as I appeared to be getting 
deafer, sleeping through this became a 
more frequent occurrence and before 
I knew it, I was missing whole lectures 
and waking up at 11am.
Something had to be done.
Handily, my en-suite shower was on 
the other side of a paper-thin wall to 
my bed, so I grabbed a baking tray 
from the kitchen, stuck it in the hollow 
shower tray upside down and popped 
my giant bell alarm clock on the top of 
it.
And do you know what? It worked. The 
whole hall of residence was on time for 
their lectures that day – particularly the 
poor person who lived below me.
Getting my first vibrating alarm clock 
however, was a revelation. Here was a 
way I could wake up me, and me alone. 
My fellow students were just as over 
the moon as I was.
But as many of you will know, waking 
up by vibrating alarm clock is an 
acquired taste. It also takes practice 
– in fact, what happened this morning 
serves to demonstrate that even a 
seasoned user can still be terrified by 
one.
I remember one of my ex-boyfriends, 
the first time he ever slept in my bed, 
waking up with a look of sheer terror 
on his face as my alarm clock had 
wandered over to his side of the bed 
and was under his pillow when it went 
off.
We broke up soon after – I have no 
idea why…
*whistles innocently

The service, called Experience Books is 
online and allows parents, friends or relatives 
to make a book character that looks like their 
child with their hearing equipment and build a 
book to explain all about their child’s hearing 
loss. A one off colour book is then printed 
professionally. 

The concept creator Gerard Featherstone 
claims, “The reaction from parents already 
has been amazing. The comments have 
been fantastic from both parents and the 
children who have already received one of 
the customised books. It seems the process 
of making the book itself has already made 
an impression.”

Gerard Featherstone, who is also a 
parent of deaf child, also claims that it is a 
first online character builder to offer choices 
of hearing aid, bone anchored hearing aids, 
cochlear implants and soft band hearing 
aids as character options in a book, which is 
priced from 14.99. 

From skin tone and eye colour to hair 
styles and clothing, it can all be created 
online. 

Once the character is created users select 
text to explain about their child’s hearing loss, 
their communication preferences and the 
hearing equipment that their child uses. Each 
Experience Book includes sections about 
what makes things difficult and what makes 
things easier for each child. Although there 
are just a few selections to make, there are 
thousands of book permutations. The book 
is then personalised with the child’s name, 
created and delivered by post. 

friends or relatives’ needs.” 
“Experience Books is written by parents 

and goes beyond just being personalised 
with a name – or even creating a lookalike 
to appear in a game as it can provide real 
insight to others,” says book creator Gerard 
Featherstone. 

“Our mission is to build self esteem for 
children and expand inclusion seeing in 
themselves in a book is one minor part of 
this; each Experience Book will also raise 
awareness for deaf children who are often 
overlooked in children’s books,” he adds. 

Experience Books also allows users to 
choose which charity they wish to support. 
Options include the National Deaf Children’s 
Society, The Ear Foundation and CICS. 

For further information visit
www.experiencebooks.co.uk

 Dad puts deaf children into books to expand inclusion
A father of two has just launched an innovative online book creator service for children with a hearing loss

Action Deafness Books Manager Lauren 
Metcalfe was speaking at a BookTrust panel 
session entitled ‘What’s the Story? Listening 
to Deaf and Disabled Children’ alongside 
Children’s Laureate Julia Donaldson, 
author Joyce Dunbar and other industry 
professionals. The seminar intended to 
highlight the specific needs of deaf children 
when learning to read and to address what 
the publishing industry can do to raise the 
literacy rates of deaf children. 

With 45,000 deaf children in the UK and 
just 36 per cent of deaf children currently 
performing at the expected level in reading 
and writing in Key Stage 2, the panel called 
upon publishers to increase the availability 
of books and stories for, and including, deaf 
children, and to increase the number of 
accessible and inclusive books for all – an 
issue which lead to the founding of Action 
Deafness Books. 

Established in 2009, Action Deafness 
Books is a leading online retailer and 
publisher of books and DVDs on deafness 
and deaf issues with an aim to help increase 
literacy amongst deaf people enabling them 
to access printed works and books. 

The organisation also works to publish 
deaf authors so that this marginalised 
constituency can gain a ‘voice’. Alongside 
this, they seek to foster an understanding of 
deaf issues amongst mainstream or ‘hearing’ 
publishers.

“The publishing industry is crying out 

for books that are inclusive and accessible 
to all,” said Lauren Metcalfe. “There are 
very few stories featuring deaf children that 
aren’t focussed on teaching children about 
deafness.  

to fill the current gap in the market.
  Simultaneously, the panel acknowledged 

the challenges publishers face in making 
books inclusive for all, particularly the 
difficulty of including deaf characters in 
storylines to evoke natural, positive images 
whilst avoiding tokenism, stereotyping or 
seeming contrived. 

Alex Strick of BookTrust, who was 
chairing the discussion, closed the seminar 
by stressing the importance of the publishing 
industry working together to create more 
books that feature deaf and disabled 
characters in mainstream settings, to even 
out the disparity in literacy rates between 
deaf children and their hearing peers. 

For further information visit
www.actiondeafnessbooks.org.uk

Charity calls for publishing industry 
to support literacy in deaf children
In a seminar at The London Book Fair - the global marketplace for rights negotiation and the sale and distribution of 
content across print, audio, TV, film and digital channels - Action Deafness Books called on the publishing industry 
to better support deaf children to learn to read effectively

The panel called upon publishers 
to increase the availability of books 
and stories for, and including, deaf 
children, and to increase the number 
of accessible and inclusive books

“Such books don’t have to be about how 
‘special’ or how ‘normal’ it is to be deaf. They 
can just be about someone who happens to 
be deaf but who has a really interesting time 
aside from that. With the right resources, 
there is no reason why a deaf child should 
develop language or literacy skills to any 
lesser degree than their hearing peers.”   

Children’s Laureate Julia Donaldson 
highlighted how the need for greater 
representation of disabled children in books 
is one of her key interests as Laureate. “I’m 
keen to promote stories both for and about 
deaf children.

“To this end I’ve been doing shows with 
signers on stage and talking to publishers 
about featuring more deaf characters in their 
stories and pictures.” Julia’s book Freddie 
and the Fairy features a fairy who wears a 
hearing aid, and who mishears Freddie’s 
wishes, much to his detriment. This hugely 
popular title typifies the type of book needed 

Children’s Laureate Julia Donaldson, believes 
there is a need for greater epresentation of 
disabled children in books 

The books strive to build self esteem for children 
and expand inclusion and understandingPeople assume that because 

a child has a hearing aid or 
cochlear implant they can hear 
and understand everything – 
parents understand that this is 
not always the case

The large sized A4 book can be easily 
shared at story or circle time in schools or 
at bedtime with parents or carers. “Child 
deafness can be difficult to understand for 
other hearing children as well as hearing 
adults.

Generally people assume that because a 
child has a hearing aid or cochlear implant 
they can hear and understand everything – 
parents understand that this is not always 
the case and this book gives them a way of 
raising awareness about their child’s need. 

Even just by sharing the book, hearing 
children will become more deaf aware of their 

Just by sharing the book, 
hearing children will become 
more deaf aware of their friends 
or relatives’ needs

He also believes, “Building the book 
character is more akin to an online 
dressingup game and includes options for 
wheelchair users too. There are hundreds 
of variations and permutations of each boy 
or girl character and that means there’s lots 
of fun to be had just creating the character 
online before you even get to read it!” 

Read the latest issue online for FREE
www.hearingtimes.co.uk



Hearing Times     May 2012                  Education   11

Table for One
In which Heartbreak Hearing Loss Girl 
finds herself a new “partner”.
The gloves are off …
Big news this month. I have at last found 
a man to be my partner, and things 
are getting physical. There are other 
participants as well – about 15 of them, 
to be precise. Welcome to Box Fit, my 
one exercise session of the week. 
I look forward to the Tuesday night 
sessions because almost no physical 
co-ordination is required, the teacher is 
lovely and deaf-friendly, and, anyway, 
you don’t really need to be able to hear 
that much once you’ve mastered the 
basic jabs, hooks and upper cuts. 
I am delighted when A agrees to be my 
sparring partner for the evening. (By the 
way, I’m not being coy about his name 
to protect his identity. A common peril – I 
honestly did not catch his name, and, 
after he had repeated it for the third time, 
decided to spare us both further agony 
by just smiling and nodding. So it could 
be Andy, but it could just as easily be 
Anthony. Amy is probably a long shot.)
He’s lovely, whatever he’s called, and we 
seem to click, over the jabs, hooks and 
upper cuts. He seems mildly alarmed 
when it’s my turn to start pounding the 
pads. 
“Whoa,” he says. “Lot of anger coming 
out there.”  This is disturbing. Anger or 
frustration?
Anyway, I don’t know if Andrew/Andy/
Anthony has another half of his orange 
(as the Spanish so charmingly describe 
being in a couple). But the class is so 
friendly, so warmly welcoming, that I 
simply cannot bring myself to ask him 
on a date. The risk of causing offence or 
excruciating embarrassment seem too 
great, the stakes too high. And what if I 
mishear his answer? My toes are curling 
up in horror at the thought. 
Then G the Bloke Before mucks 
me around over Easter, the year’s 
anniversary of our break-up having 
come and gone. Perhaps he wants to 
see me, perhaps he doesn’t. In the end, 
he doesn’t. And he only lets me know 
this on the evening of Good Friday, 
saying he’s “too busy” to meet up. Now I 
really am angry – he doesn’t have to do 
excuses any more. 
I try hard to delete him from my phone 
and Skype contacts, but just can’t do it. 
He does text, when I am on a train 
somewhere, but it’s like trying to 
run a car on a flat battery, or a heart 
defibrillator that isn’t working. 
There’s only one thing for it. I will have 
to go online. I sign up for a deaf dating 
website, filling in only half my profile 
since the whole process seems so 
complicated and dispiriting. I receive an 
email informing me “runner0226” could 
be the one. He is 41, and from Florida. 
Not only is he wearing a baseball cap 
back to front, not only does he sport a 
spectacularly irritating goatee beard, but 
he is stroking his chin earnestly, clearly 
striving to appear intellectual. And I’ve 
only ever run once. (For a bus, it nearly 
killed me.) No, no, no. It seems I have 
inadvertently signed up for an American 
deaf dating website. I give up. 
There was a Channel 4 show recently 
called The Undateables. I’m starting to 
think I should have applied to go on it. 

Saturday morning in the Norcroft Guest 
House, Penrith, and I am mildly alarmed to 
find a staff member standing next to me in 
my room, having appeared from nowhere. I 
haven’t heard her knocking on the door. 

To be fair, she was only trying to help, 
thinking I may have not heard my alarm and 
overslept. (In fact, I am just disorganised.) 

The previous evening was spent in the 
cosy Lowther Arms, where I got to know my 
fellow cyclists on this Saddle Skedaddle Lake 
District weekend, aimed at introducing riders 
to mountain biking, over dinner. Alarmingly, 
their cycling experience seemed far more 
extensive and recent than mine. 

The low lighting inevitably sometimes 
made it hard to hear the others but it’s always 
more challenging with people you don’t know. 
And I had been impressed by the company’s 
deaf-friendly approach from the outset - 
they’ve taken riders with a hearing loss 
before and were unfazed by my textphone. 

And the lead guide, Steve Woods, a 
committed cycling addict who describes his 
bikes as his family, texted instead of calling to 
meet me at the station. (“The sun is out and 
it’s all good!” being typical of his irrepressibly 
positive approach.) 

 Anyway, now it’s Saturday morning and 
the challenge is set to begin. Breakfast first 
though, and at the Norcroft it’s a serious, 
immobilising business.

word to strike fear into my heart. Apparently, 
it is slightly tougher than would normally be 
expected for our grade of trip, the lowest the 
company offers. 

Down we go, one by one, and I feel 
massively proud to reach the bottom in one 
piece. It’s just about taking it slowly, and 
staying in control. 

A puncture pit stop later (with one of the 
other three guides, Alan, fixing it in a jiffy) 
it’s a welcome lunch break. The food really 
is good – this may not be cycling for softies, 
exactly, and you do have to “do a bit of work”, 
as Steve puts it, but you won’t have to lift a 
finger. 

Happily, as by now there’s a bit of hail, the 
afternoon ride is on terra a lot more firma, if 
not exactly flat. We pedal along the banks of 
the river Lowther, through a holiday park and 
back by road to Penrith. 

Back at base, bikes get cleaned and put 
away for you, so all you have to do is rest up 
until it’s time to head out to sample another 
Penrith pub, and have dinner in a Mexican 
restaurant. 

Having slept the deep slumber that 
comes from physical rather than mental 
exertion, and after another full English, heart 
attack breakfast, we follow the same route 
back through Lowther Park campsite and up 
to the village of Askham. 

Next up, one of Steve’s “cheeky climbs”, 
which I’d be more inclined to describe as 

downright insolent. Truly, it’s a monster, 
although at least it’s on road. I get off and 
push, beetroot faced, as a kid of about eight 
pedals past me, smirking. 

At the top, we muck around up on the fell, 
down dips and through streams, over rocks 
and rutted tracks. I’m getting into this now. Its 
excellent fun, and the views over Ullswater 
would have been breathtaking had I had any 
breath left. 

In the afternoon, there is a truly 
exhilarating descent down a steep grassy 
slope before we take the now familiar route 
back to the Norcroft and hand over our bikes 
for the last time. 

I was undoubtedly slowest in the group 
(empires fell and rose, governments came 
and went as the others waited), and would 
have benefitted from some training. 

But this weekend was a great way of 
getting back in the saddle and getting some 
fresh air, awesome scenery, exercise and 
headspace, having been cooped up in town 
all winter. I felt well looked after throughout, 
both as a hard of hearing customer and 
a general one. Some briefings had to be 
repeated, and hearing while pedalling isn’t 
easy, but that was fine, too. 

And now that mountain biking and I have 
been introduced, I may well choose to further 
our acquaintance one of these days. 
For further information visit
www.skedaddle.co.uk

A weekend away: cheeky climbs and fell swoops
Juliet England needs gearing aids as she visits the Lake District on a mountain bike (and sometimes two feet)

I felt well looked after throughout, 
both as a hard of hearing customer 
and a general one.

I am no stranger to two wheels, having 
previously been a commuter cyclist and even 
done rides across Cuba and from Surrey 
to Paris. But I had always travelled across 
tarmac, and hadn’t been on a bike for a good 
three years. 

Luckily, the bikes are high quality. You 
only need to bring yourself and, as Steve 
said, a smile. (He doesn’t do long faces.) 
Bikes, helmets, water bottles fitted and the 
basic briefing done, we were ready to get 
going. 

Thankfully, the first stretch heads out 
of Penrith on a B road, as we get used to 
the cycles. By the time we reach Great 
Strickland, and are met by the Saddle 
Skedaddle van, bearing all manner of 
elevenses goodies, we have earned our 
refreshment. We have taken in muddy 
woodland, passed Brougham Castle, crossed 
fields and even attempted a small river 
crossing (I wimped out of that one but there 
were other opportunities to plough through 
water.) 

After the coffee stop, there is a slope 
which Steve describes as “technical” – a 

Many companies are now more deaf friendly, from booking with textphones to awareness of lipreaders

Photo of the Month
Sarah Ward

See more of Sarah’s work at 
www.starsandra inbows.
wordpress.com or
www. f l i ck r.com/pho tos /
happysnappysarah/  



                        Hearing Times     May 201212   Professionals’ Page

www.deafax.org

Whether you are royalist or not the 
coming jubilee celebrations will be 
showcasing some of the best of Britain 
and the Commonwealth. 60 years ‘at 
work’ is an enormous achievement 
and the last person who achieved 60 
years on the throne was Queen 
Victoria in 1897 over 100 years ago. 
So how has the world changed since 
the last Diamond Jubilee?
Local papers in 1897 reported a 
proposed new railway through the 
Chiltern Hills, British troops in 
Afghanistan and worries about a 
United States of Europe.
What’s new hey? But maybe the 
biggest differences are the massive 
changes in technology and innovation.
In 1897 most people stayed in the 
areas they were born, travelling by 
foot, tram or cart locally and by train or 
boat when going further afield. 
Telephones were just becoming 
popular but were still mainly located in 
telephone booths. The Milan 
Conference had just made some 
horrific decisions that would influence 
deaf education for the next 80 years. 
And the race to develop the first 
portable hearing aid was about to 
begin. 
Fast-forward to 2012 and the world is 
a very different place. A mobile world 
in every sense of the word - people 
travel the world, jumping on an 
aeroplane for weekends away or piling 
into cars for summer holidays. 
Everyone has a mobile phone, many 
which can text, e-mail or video call 
people. Thankfully the Milan 
Conference is history and the barriers 
on using Sign Language are mostly 
removed. And hearing aids? Well we 
are onto the next generation of digital 
hearing aids. 
But what about the future? What new 
innovations can we look forward to? 
One that I am very interested in at the 
moment is the new sign language to 
text software being developed in 
Scotland. Technabling say the new 
app will be coming out next year and 
will enable the user to sign to a 
mobile/laptop with an inbuilt camera 
and the software will instantly translate 
the ‘gestures into text on the screen.’ 
Is this the next generation of the 
minicom or type-talk? What about 
other languages?
Who knows by the time we get to the 
next diamond jubilee we could have 
the ultimate communication tool that 
can instantly translate any language 
into one each person understands!  

Go back a few years, and you would 
probably have found deaf people had 
inadequate access to the emergency 
services, and a culture of at least occasional 
mutual mistrust. 

Now, while things are not perfect, there 
are many outstanding examples of good 
practice. 

Disability and equality legislation means, 
for example, that BSL interpreters are 
available in courts and police stations, while 
technological advances have led to things 
like widely available visual or vibrating smoke 
alarms, and the SMS 999 service, allowing 
those with a hearing loss to seek emergency 
help by text messaging. 

and Lancashire, run similar schemes under 
different names.

Sgt Barham has also been involved in 
projects like the Initial Contact Service, to 
be rolled out by the Met in dozens of London 
boroughs. This will allow deaf people to 
identify themselves in police stations by 
pressing a button on a kiosk, before sub-
titled and BSL video clips provide information 
and advice. 

There are also plans to introduce a text 
service for making non-emergency contact 
with the police. 

deaf awareness training was routinely 
given.  Recently however deaf awareness 
training has been given to those working in 
the Olympic venues.

“But good communication skills are 
taught during basic training. We deal with 
over 300 languages in London, so have a lot 
of experience of those whose first language 
is not English. 

“We had hearing tests before starting 
training and also recently to check for noise-
induced hearing loss from wind/siren noise 
when responding by motorcycle.

“When we were given a new radio 
system, I asked for some adaptations and am 
now the first known person to combine BHE 
aids with the Genesis on radio system. This 
means I can simultaneously hear through 
my BHE aids and communicate through the 
combined earpiece and microphone boom of 
the Genesis radio headset.”

Richard’s colleague Mark Weller set 
up the London Ambulance Service Deaf 
Awareness Forum two years ago. Volunteers 
from across the service, from paramedics to 
office staff, work to increase deaf awareness 
amongst staff and forge links with London’s 
deaf community.  The aim is to make deaf 
awareness training a compulsory part of staff 
training in the future.

Sgt Glen Barham describes the national 
picture as “varied, with pockets of good 
practice”, adding: “Our aim for the future 
should be for deaf people to have full access 
to the police so that it becomes ‘business as 
usual’”

Barham spends a lot of time visiting deaf 
organisations. As he puts it, “Where there 
are barriers, it’s our responsibility to help 
remove them. We are trying to encourage 
people to be less 
judgemental, and 
more accepting of 
difference, whatever 
form that takes.”

Blue light services: thumbs up from the Deaf community? 
How easy is it for deaf people to access fire, police and ambulance services, and what training do their staff have? 
Juliet England investigates

What do you think of this?
editorial@hearingtimes.co.uk

Richard Webb-Stevens demonstrates his custom radio system to the BBC SeeHear filming crew

In Leicestershire, 12 officers have been trained 
in BSL, all have passed their first assessment

In the police, depending on the 
severity of your loss, you may not 
be able to serve on the frontline.

In Leicestershire, 12 officers have been 
trained in BSL, and all have passed their first 
assessment. Chief Inspector Rich Keenan 
is the force’s deaf champion, there is a deaf 
“keep safe” card scheme, monthly drop-ins 
and other community events for local deaf 
people. 

The force has also organised deaf 
awareness training for officers and other staff, 
and works with the county’s deaf community 
to raise awareness of domestic abuse. A non-
emergency text messaging contact service 
has been in place for two years. 

In terms of how deaf offenders are 
supported, Sgt Barham cites the national 
interpreter scheme, but also raises interesting 
questions about the use of CS spray, which 
has to be used carefully with deaf people 
since it deprives them of their sight, their one 
remaining sense. 

But what of emergency service officers 
who themselves are deaf? Dr Ian Griffiths, 
who works in occupational health for the 
Association of Chief Fire Officers, says he 
knows “a couple” of firefighters who wear 
hearing aids. 

In the police, depending on the severity 
of your loss, you may not be able to serve on 
the frontline. 

Richard Webb-Stevens is severely deaf 
and wears two hearing aids. Having joined 
the London Ambulance Service in 1998, he is 
a motorcycle paramedic based in Waterloo. 

He says he has never encountered 
any discrimination, adding, “When I 
joined, historically no deaf specific or 

In London, fire officers give free 
home safety visits, and are happy 
to do these in BSL.

Some fire services, such as North 
Yorkshire and Cheshire, have teamed up 
with Action on Hearing Loss to promote the 
use of deaf-friendly fire alarms during Deaf 
Awareness Week. In London, fire officers 
give free home safety visits, and are happy to 
do these in BSL. The London Development 
Agency has made some deaf awareness 
training funds available. 

Other fire services, including the West 
Midlands one, have their own web page for 
deaf service users. 

The Fire Brigades Union says there are 
other good examples of deaf-friendly fire 
services including Avon and Lothian and 
Borders. 

Jock Munro, project manager for the FBU 
is Scotland, has helped take deaf awareness 
training to 500 of his members, and says: 
“All learning we provide is fully funded and 
free to all those who want it – but it is not 
compulsory.”

Munro’s deaf awareness training covers 
various aspects of deaf life, language and 
culture and asks attendees to consider 
scenarios like this one: A fire alarm went off 
in a large hotel at 4am. Staff did not inform 
you that there is a large party of deaf people 
sleeping in rooms around the hotel.  How 
would you approach each one of them 
without creating a mass panic?

One police force that takes deaf 
awareness seriously is Hampshire, where 
Sgt Glen Barham, an officer of 26 years’ 
experience, helped establish Police Link 
Officers for Deaf People (PLOD) scheme in 
1999. 

There are now five volunteer PLODs 
across the county, with at least BSL level 
2 (sometimes higher) and advanced deaf 
awareness training. Similar schemes have 
been set up by Surrey, Dorset, Guernsey 
and Avon and Somerset forces, as well as 
the Met. Others, such as West Midlands 

PLOD logo: The 
Police Link Officers 
for Deaf People was 
established in 1999
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Conversor Pro is an affordable, 

simple to use, assistive listening 
devise for hard of hearing people. 

The device has a powerful 
directional microphone which 
focuses on the desired sounds 
and eliminates that tiresome 
background noise.

Conversor Pro can be used 
at home for family gatherings, 
watching television, at the office 
or in the classroom and lecture 
theatres.

Suitable for use with multiple 
receivers.

Contact: Conversor Limited
Tel: +44 (0)870 066 3499
Email: lisa@conversorprodcuts.com
Web: www.conversorproducts.com

Providing quality communication 
services for individuals and 
corporate clients alike. 

Our open approach helps 
us to understand your access 
requirements.

BSL/English Interpreting
Sign Supported English (SSE)
Speech to text Reporting (STTR)
Lip Speakers
Deafblind Interpreting
Deaf Relay Interpreting
Palantypists
Notetaking
Communication Support Workers

The Peepul Centre, 
Orchardson Avenue,
Leicester LE4 6DP
www.adcommunications.org.uk
Tel: 0844 5938443
Fax: 08445938444
Minicom: 0844 5938445
SMS: 0794 7714040

IAC are the World’s largest 
manufacturer of noise control 
solutions and the UK’s number 
one supplier of Audiology booths 
and rooms.

All IAC Audiology facilities are 
manufactured from laboratory and 
field tested components to the 
highest technical standards and 
adhere to HTM 2045 design criteria.

Using a modular construction, all 
IAC Audiology booths and rooms 
are quick to install on-site and can 
be demounted and relocated without 
any loss in acoustic performance.

Contact: IAC
Tel: +44 (0) 1962 873 000
Email: info@iacl.co.uk
www.industrialacoustics.com

Siemens Hearing Instruments 
Ltd (Crawley, West Sussex) provides a 
comprehensive range of digital hearing 
instruments and software, patient 
management systems and audiology 
equipment to the National Health 
Service, independent retail dispensers 
and national chains in the UK.

It is the UK operation of Siemens 
Audiologische Technik (S.A.T.), 
based in Erlangen, Germany. Part of 
the Siemens Medical Group, S.A.T. has 
been at the forefront of audiological 
innovation for over 125 years and is the 
world’s market leader in the design and 
manufacture of audiological products.

Customer Services
Tel: 01293 423700

www.siemens.co.uk/hearing
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National PR campaigns/regional rates

Getting your message across?

Contact us for a free quotation

beyondpr is proud to represent
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Stewart Heaysman, Product Design 
Engineer at Siemens Hearing Instruments in 
Crawley, used the Brighton Marathon 2012 
as a platform to raise money and awareness 
about this local charity of which he is a 
trustee, and completed the marathon in just 
over six hours despite being hampered by a 
knee injury.

Mankind provides research, training, and 
education for professional bodies such as 
the Police. In addition to providing support 
for victims of adult and / or childhood sexual 
assault, the charity offers support for the 
families of the victims.

Siemens Hearing Instruments supported 
a range of Stewart’s fundraising initiatives, 
including a charity supper quiz in Eastbourne. 
The evening event included a hearing 
themed element provided by local hearing 
healthcare centre Bexhill Hearing. The family 
run business helped raise awareness about 
hearing health and hearing loss throughout 
the evening with games, tips, special offers 
and fun facts. Siemens donated £400 
towards the event in addition to a raffle prize. 

“We’re delighted to be able to throw 
both our financial and moral support behind 

Siemens helps raise over £2000

Stewart as he undertook this heroic challenge 
for such a worthy cause,” said Trevor 
Andrews, Managing Director of Siemens 
Hearing Instruments. “Our business feels 
strongly about supporting our staff in all of 
their endeavours, both personal and private 
and we warmly encourage charitable activity 
and interests outside of the hearing industry.”
For further information visit 
www.siemens.co.uk/hearing

Siemens Hearing Instruments has assisted staff member Stewart Heaysman 
raise over £2000 for Mankind, a charity that provides counselling for men who 
have experienced sexual abuse or sexual assault at any time in their lives

Siemens’ Stewart Heaysman hands over the 
£2000 cheque 

Duke of Edinburgh Gold award-winner 
Daniel Clements, 20, received his award at 
a special DoE Gold award presentation at St 
James’s Palace. 

Daniel, from south London, is a second-
year student of Criminology at the London 
South Bank University. A Jewish Deaf 
Association (JDA) volunteer for the past 
six years, he was appointed to the charity’s 
Board of Trustees in March 2011.  

Daniel, who has moderate hearing loss, 
said, “It has been a fantastic journey I have 
taken to achieve my Gold award, from hiking 

expeditions, mountain climbing, canoeing 
and sailing, along with all my other skills 
and services undertaken. It is a journey I will 
never forget.”

Daniel attended Mary Hare School for the 
Deaf in Newbury, Berkshire, where he was 
head boy in the academic year 2009-10.

He added, “I would highly recommend 
that all those who are under the age of 25 
take up on this opportunity now.

“It will be one of those trips of a lifetime 
and experiences that will stay with you 
forever.”

JDA board member Daniel Clements is a DoE Gold award-winner

Advertising
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Hearing Times | Lansbury Estate | 102 Lower Guildford Road | Woking | Surrey | GU21 2EP
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Find the words in the grid below. They are chosen from thoughout the 
newspaper so have a flick though and challenge yourself to find them all!

 Subscribe to Hearing Times

Online subscription is free; you will be able to view the latest issue and 
archived copies of Hearing Times. For more information and to subscribe 
visit www.hearingtimes.co.uk  
One year’s subscription to the newspaper - £15 (11 issues of the 
newspaper delivered to your door) 
 
One year’s subscription to the newspaper £15 + Pocket Listenor (an 
assistive listening device from Conversor) + £20 = £35 
 
Subscription is free for charities, if you require multiple copies of the 
newspaper there is a charge of £1 per extra copy, for more information call 
0845 293 0688 or email info@hearingtimes.co.uk

We offer four options for subscription to Hearing Times
Please tick one

If you have any queries contact: info@hearingtimes.co.uk or call 0845 2930688

For the answers go to www.hearingtimes.co.uk
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Celebrate Deaf Awareness Week

7-13 MayEvents Guide
Theatre
Captioning gives access to live performances 
for deaf, deafened and hard of hearing people

May

Events
May

Tue 1 
7:30pm  Noises Off
Novello Theatre, London
7:30pm Moon on a Rainbow Shawl
National Theatre (Cottesloe), London
Wed 2
2:30pm Anne Boleyn
Theatre Royal Bath, Bath
Thu 3
7:30pm The King and I
Birmingham Hippodrome, Birmingham
Fri 4
7:45pm  Spamalot
Churchill Theatre, Bromley
Sat 5
2:15pm  The Way of the World
Chichester Festival Theatre, Chichester, 
West Sussex
2:30pm  Doctor in the House
Civic Theatre, Chelmsford
3:00pm Wonderful Town
Lyceum Theatre, Sheffield
Wed 9
7:30pm The Diary of Anne Frank (TTC)
Nottingham Theatre Royal, Nottingham
7:45pm  The Lieutenant of Inishmore
Civic Theatre, Chelmsford

Thu 10
2:00pm  Oliver!
Mayflower Theatre, Southampton
7:30pm  Wild Swans
Young Vic, London
Sat 12
2:30pm  The Phantom of the Opera
Manchester Palace Theatre, Manchester
3:00pm  His Greatness
Finborough Theatre, London
3:00pm  Doctor in the House
Lyceum Theatre, Sheffield
Tue 15
7:30pm  The Duchess of Malfi
The Old Vic, London
Wed 16
7:30pm  Ghost, The Musical
Piccadilly Theatre, London
7:30pm  Misterman
National Theatre (Lyttelton), London
7:30pm  Legally Blonde
New Victoria Theatre, Woking
Thu 17
2:30pm  Ghost, The Musical
Piccadilly Theatre, London
7:15pm  The Tempest
Royal Shakespeare Theatre, Stratford-upon-Avon
7:30pm  Tenet
Gate Theatre, London
7:30pm  The Real Thing
West Yorkshire Playhouse, Leeds
Fri 18
7:30pm  The King and I
Bradford Theatres, Bradford
Sat 19
3:00pm  Grease
Lyceum Theatre, Sheffield
Sun 20
3:00pm  Travelling Light
National Theatre (Lyttelton), London
Mon 21
7:30pm  Making Noise Quietly
Donmar Warehouse, London

British Deaf Football Cup
Sat 5
Manchester Regional Arena, Sportcity Gate 13, 
Rowsley Street, Manchester, M11 3FF
Cost: adult £5.00 /child  £2.00 /under 8 FREE
For more information visit 
www.britishdeaffootball.com
Dragon Boat Races
Sun 6
Fairlands Valley, Stevenage, SG2 0BL
Come and cheer for the Pheonix Group 
for Deaf Children’s boat in the legendary 
Dragon Boat Races. There’ll be a BBQ, 
face-painting and tons of fun for the family. 
Sponsor Phoenix’s mighty Phil Towersey and 
his crew from Odyssey Health and Racquet 
club, via Just Giving www.justgiving.com/
OdysseyDragonBoatRace
For details of more events organized 
by the Pheonix Group, call 01438 
722142, SMS 07748 690989, email info@
phoenixgroup.org.uk or visit www.
phoenixgroup.org.uk
Employment Information Event
Tues 8 at 9:30AM to 2:30PM
Conwy Business Centre, Llandudno Junction, 
Conwy, LL31 9XX
An event for employers, employment 
agencies, deaf and hard of hearing people 
including information about Access to Work, 
employment advice, course information, 
technical equipment in the workplace and 
NWDA services.
For further information or to book your 
FREE place call 01492 563470, 
fax 01492 593781, SMS 07719410355 or 
email info@deafassociation.co.uk
Newcastle Deaf Awareness Week event
Tues 8 and Thurs 10
Activities are being planned across Newcastle 
City Centre to coincide with Deaf Awareness 
Week. These include two specific events 
on 8 and 10 May to provide equipment 
demonstrations, signposting to support 
services and dissemination of information. 
For further information email Katie@
deaflink.org.uk or text 07897 329 359
BSL Taster Session
Weds 9 2:00PM to 4:15PM
Deaf Action, 49 Albany Street, Edinburgh, EH1 
3QY
Who is it for: Everyone

Performances highlighted in red are British 
Sign Language interpreted

Deaf Awareness Event, Oxford
Thurs 10
Oxford Deaf & Hard of Hearing Centre, St Ebbes, 
Oxford OX1 1RL
Deaf Direct are inviting you to join them - 
There will be talks, exhibitions, workshops, 
and free lunch. It will be a great opportunity 
for networking and meeting new and old 
people. The topic will be “We Need to Work 
Together”.
For further information contact Alexy 
Dury – Centre Coordinator, alexandrad@
deafdirect.org.uk or call 01865 243 447 or 
text 01865 722 209
Hearing Dogs for Deaf People 30th 
anniversary
Thurs 10 at 7:30PM
Council Chamber, St.Albans Civic Centre
The charity was launched at Crufts in 1982 
and is now a world-leader in training hearing 
dogs to alert deaf recipients to important 
sounds and danger signals.
1,600 dogs have been placed in the UK and 
the lifetime cost of each dog is £45,000.
Hearing dogs give their recipients 
independence, confidence and companionship 
and they are easily recognised when outside 
by their burgundy jackets.
Everyone is welcome to attend the 
Hertfordshire Branch AGM presided over by 
The Mayor Aislinn Lee followed by a wine 
and cheese reception.
To assist with catering requirements 
contact Barbara Davidov on 01923 
661537 if you would like to attend
BSL Taster Session
Thur 10 at 2:00PM to 4:15PM
Deaf Action, 36 Roseangle, Dundee, DD1 4LY
The BSL taster session will provide: The 
basics of BSL – an easy starting point for 
all ages and ability!  We will cover greeting 
signs, the fingerspelling alphabet and teach 
you your name; A brief look at Deaf culture; 
Communication tactics; An outline of the 
different kinds of deafness.
The taster session will last approx. 1.5 hours 
with plenty of time to answer any questions 
or queries.
Information Day
Fri 11 at 10:00AM to 4:00PM
Clydebank Shopping Centre
Action on Hearing Loss Scotland is inviting local 
people who have questions relating to deafness 
or hearing loss to come along and speak to our 
team. There will be a chance to find out about 
the latest products and issues that affect people 
who are deaf or hard of hearing.
For further information contact Malaika 
Rose on 0141 341 5335 or email malaika.
rose@hearingloss.org.uk
Open door day
Fri 11 at 10:00AM to 3:00PM
Safelincs Ltd, Unit 1, Farlesthorpe Road, Alford, 
Lincolnshire, LN13 9PS
If you are deaf or hard of hearing and are 
anxious that you may not hear the smoke 
alarm, should it go off in your home, you 
may be interested in our open door day.
Come and try out some smoke alarms for 
the deaf and hard of hearing at Safelincs 
Ltd. No need to book a place, just come 
along and talk to us about your specific 
needs.  Refreshments will be provided.
For further information visit www.
safelincs.co.uk or call 0800 612 6537
Deaf Experience Day
Fri 11 at 10:00AM to 4:00PM
Stevenage Voluntary Centre, Swingate, 
Stevenage, Hertfordshire SG1 1RU
Cost: corporate/business visitors to pledge 
a minimum of £100, parents of deaf and 
hearing-impaired children: £30
The Pheonix Group for Deaf Children offers 
an opportunity to find out what it’s like to 
suffer from hearing loss. Wear ear plugs for 
the day and report back on your experiences, 
and learn some sign language and talk to 
young deaf people about their lives.
You can also take part in a free sign 
language session from 1:30PM to 3:00PM.
For details of more events organized by 
the Pheonix Group, call 01438 722142,
SMS 07748 690989,
email info@phoenixgroup.org.uk or visit 
www.phoenixgroup.org.uk

Coffee afternoon
Sat 12 at 12:00PM to 3:00PM
8 Tenterden Street, Bury BL9 0EG
Bury Deaf Children’s Society welcome 
families of deaf children, prospective 
students, volunteers, donors and 
professionals to their coffee afternoon.
Committee members will be on hand to 
impart information and answer questions.
The schedule is not finalised, but should 
include taster sessions of our courses, a 
drumming demonstration, face painting, 
crafts and henna tattoos. Children and 
adults alike can test out our sensory toys. 
Refreshments will be available.
For more information call Martyn 
or Nyla on 0161 763 4882 or email 
burydeafchildrenssoc@hotmail.co.uk
Fundraising bag pack
Sat 12 at 12:00PM to 4:00PM
Marks & Spencer Sauchiehall Street, Glasgow
Action on Hearing Loss Scotland staff and 
volunteers will be taking part in a fundraising 
bag pack at Marks & Spencer. The team is 
also offering hearing aid maintenance and 
information on issues that affect people who 
are deaf or hard of hearing.
For more information contact 
Adam Kelly on 0141 341 5351 or email 
adam.kelly@hearingloss.org.uk
Twickenham Hearing Support Group
Every Weds evening, 7:15PM to 9:15PM 
United Reformed Church Hall, Twickenham 
Green, 1st Cross Road, Twickenham, TW2 5QA
Come and join us on Wednesday 16 May 
for a ‘Past Times’ Evening where members 
of the club will share their memories of the 
previous Jubilee and Olympic games.
Teas and biscuits will be served at the end 
of the evening. The Church has a loop 
system and everyone welcome! Bring a 
smile and your stories to share around the 
table.
For more information visit
www.hearingsupport.org or email 
Maureen Beaumont at
maureen@maureenbeaumont.com
Special children’s day at London Zoo
Sat 19 
This day at ZSL London Zoo caters 
specifically for families of children with 
disabilities, and includes British Sign 
Language interpreters at animal talks and 
demonstrations, and guided ‘Touch Tours’ 
for visually-impaired children.
Kids can learn some animal-themed sign 
language with Olli the signing monkey. 
For further information or to book tickets 
visit www.zsl.org/specialchildrensday
Hi Kent quiz night
Fri 25 at 7:30PM
Hildenborough Village Hall, 10 Riding Lane, 
Hildenborough Tonbridge, TN11 9HY
Cost : £7 inc delicious Ploughman’s Supper
Quiz Evening with fun general knowledge 
questions, Raffle with great prizes
For further information contact 
D.Jones@hikent.org.uk 
or call 01622 691151
Pratts Bottom Fete
Sat 26 at 11:00AM to 4:00PM
Pratts Bottom Village Green, near Orpington, Kent
Bromley Deaf Children›s Society will 
be raising money to support the d/Deaf 
children of Bromley and their families.  
Come and have fun playing games like Eat 
the Doughnut, Dunk Your Dad and Guess 
What’s in the Box!
For further information email 
bdcs@hotmail.co.uk

BSL / SSE Gallery Tour
Fri 1 at 2:00PM
Dulwich Picture Gallery, Gallery Road, Dulwich, 
Greater London SE21 7AD
Sir John Soane’s Dulwich: Architecture 
Inside Out
When booking please also state if you 
require a voiceover interpreter.
Book in advance with Michelle Douek via 
fax, 020 8299 8700 or email m.douek@
dulwichpicturegallery.org.uk
For further information visit 
www.dulwichpicturegallery.org.uk

June

Tue 22
2:30pm  Love’s Labours Lost
Shakespeare Globe Theatre, London
7:30pm  Oliver!
Mayflower Theatre, Southampton
7:30pm  Sweeney Todd
Adelphi Theatre, London
Weds 23
7:30pm  Love’s Labours Lost
Shakespeare Globe Theatre, London
7:30pm  Big Daddy vs Giant Haystacks
The Brindley, Runcorn
Thu 24
7:30pm  Wonderful Town
Birmingham Hippodrome, Birmingham
7:45pm  Belong
Royal Court Theatre, London
Sat 26
2:30pm  Merrily We Roll Along
Clwyd Theatr Cymru, Mold, North Wales
Tue 29
7:30pm  Love, Love, Love
Royal Court Theatre, London
Wed 30
7:30pm  Hay Fever
Noel Coward Theatre, London
Thu 31
7:30pm  I Dreamed a Dream
Birmingham Hippodrome, Birmingham
7:30pm  Steel Magnolias
Theatre Royal Newcastle, Newcastle-upon-Tyne
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Ricky, who completed the gruelling 26.2 
mile course in four hours and 45 minutes, 
was part of a team of 56 runners who are 
aiming to raise more than £100,000 for 
NDCS between them.

The 26-year-old BBC reporter has spoken 
candidly about the glue ear, infections and 
operations he experienced throughout his 
childhood, and the permanent hearing loss 
he now has as an adult.  

really help children who are going through 
the same things I did when I was young.  

“Whether it’s support for their families or 
events that help boost deaf children’s self-
esteem, I’m very proud that the money I’m 
raising is going to help NDCS break down 
barriers for deaf young people.

“Running the marathon was a massive 
challenge for me - never having done any 
long distance running before I began training 
for it! But the support I received along the way 
was fantastic, and knowing that the money I 
raised is going to such a great cause made it 
all worthwhile.”

Clare Salter, NDCS Events Manager, said, 
“We would like to say a huge thank you to 
Ricky and all our other dedicated supporters 
who ran this year’s marathon for the NDCS. 
Almost all of our work to help deaf children is 
funded by the public, so the commitment of 
Ricky and his fellow runners is vital to help us 
support deaf children and their families.”

There are 45,000 deaf children in the 
UK, with varying levels of deafness.  NDCS 
works with deaf children and their families 
from diagnosis to independence, offering 
impartial information and support, as well as 
working with professionals and campaigning 
to protect and improve public services.

To sponsor Ricky’s run, visit
www.ndcs.org.uk/Ricky
For more information about fundraising 
activities with NDCS visit
www.ndcschallenges.org.uk

Newsround presenter runs marathon for deaf children
Newsround presenter Ricky Boleto completed his greatest physical challenge to date when he ran this year’s Virgin 
London Marathon for the National Deaf Children’s Society (NDCS)

Ricky Bolero ran the London Marathon with 
Newsround co-presenter Leah Gooding

“People would think I had my head 
in the clouds, until I was diagnosed 
with glue ear which eventually led to 
profound hearing loss”

His own experiences prompted him to 
run the marathon to raise money for a charity 
he feels truly passionate about, knowing 
intimately the challenges that deafness can 
present.

Ricky said, “When I was young I couldn’t 
always hear what was going on in the 
classroom or at home, so I’d just go into my 
own zone. People would think I had my head 
in the clouds, until I was diagnosed with glue 
ear which eventually led to profound hearing 
loss in one of my ears. I know that the money 
raised for NDCS through the marathon will 

After winning the semi-final, the Herne Hill 
Harriers’ athlete pushed herself all the way in 
the final to finish third in a new personal best 
time of 9.54 seconds.

Rebecca also finished fourth in the 
pentathlon two days later despite suffering a 
reaction to her hip injury.

Rebecca, 18, said “I am elated to win 
a bronze medal in the sprint hurdles and 
to come away with a medal from such 
an important championship event is very 
satisfying. I had injured my hip in training a 
few weeks before and was in pain but I would 
not let it interfere with my performance”.

 Rebecca now looks forward to the second 
World Deaf championships in Toronto in July. 
She opened her outdoor season in the young 
athletes open meeting at Crystal Palace on 1 
April, hosted by Hercules Wimbledon, which 
featured some of the top young athletes in 
the country. 

Rebecca won the junior women’s long 
jump with a new personal best of 5.12m 
which was a meeting record and the high 
jump with 1.45m. 

Another DUKA athlete, James Schofield, 
finished a respectable 5th in the high jump 
with 1.86m. He commented, “I think these 
championships were tough. The three best 
high jumpers in Europe were competing, so it 
was rather a big task but I tried my best. The 
event was won by the Russian World Record 
holder, Aleksey Lander, who cleared 2.07m 
with his first attempt.

Deaf UK Athletics official Sandra Campbell 
commented, “These championships are ideal 
for preparing for a busy summer ahead.  
Rebecca and James both did us proud.  
They gave their best performances and with 
harder work, they are sure to improve in the 
coming summer months.”

For further information visit
www.deafukathletics.org.uk  or
www.deafinitequality.com 

Craig Beech, of Dinnington in South 
Yorkshire, was shown the red card during a 
Sunday League game for his club Masons 
Arms.

Ian Blanchard, Senior National Game 
Referee Manager, issued a letter to confirm 
the FA’s guidance to referees. The letter 
states that players wearing hearing aids or 
devices should be permitted to play.

Beech’s team mates were unhappy 
with the referee’s decision and decided to 
abandon the fixture in protest. Beech, who 
said that he has played over 120 matches 
without his hearing aid ever being an issue, 
claimed the referee first noticed his device 
when he was receiving treatment for a knock.

“My teammates were pretty angry and 
upset,” he said. “I didn’t want to do anything to 
make it worse but they argued my point and 
even the other team said they were okay with it.”

According to Beech, the referee informed 
his team in the first half that the match could 
not continue whilst the hearing aid was being 
worn. The defender said that he offered to 
cover the hearing aid with a waterproof band 
that he uses during bad weather, to no avail 
Shortly afterwards, with Masons Arms trailing 
by one goal to nil, the match was abandoned.

“I’m terribly surprised. It’s fantastic,” said 
an exuberant Ann. “I’m amazed I got picked 
out of so many people.”

Ann, who is registered deaf and blind, 
was nominated by Pembrokeshire County 
Council re-enablement officer Tracy Martin-
Smith. 

“I have known Ann since I was eight, 
but have worked with her for 15 years,” said 
Tracy, whose job involves supporting blind 
and partially sighted people.  “She’s always 
happy and always smiling. She inspires 
people by just getting on with everyday life. 
She’s somebody we all admire.

“She lives independently in her own flat 
and is currently attending Braille classes 
with us. She’s a really nice person and has 
overcome a lot.” 

Ann will be running with Tracy and Russell 
Rainford, re-enablement officer for the deaf 
and hard of hearing. 

Being chosen as a torch bearer kick starts 
an exciting year for her when she will also get 
a guide dog and celebrate her 60th birthday.

“Without the aids I can’t hear the whistle 
or other people and that would be more 
dangerous to other players,” he said. “If the 
ref blows and I don’t hear it, I might carry 
on and go in for a tackle someone is not 
expecting,” he added.

to be abandoned, resulting in a £50 fine. “I 
have passed on Ian Blanchard’s letter to the 
Rotherham Referees Association and he 
said he would put the information in the next 
edition of the national refereeing publication,” 
Clarke said.

Blanchard’s guidance states that modern 
technology has enabled hearing aids to be 
lightweight and cause no safety issues to 
the player wearing the device or any other 
player. “However, should a device become 
loose when playing, then the referee should 
request the player to leave the field of play in 
order for it to be made secure,” it continues.

Beech has resumed his place in the team 
and the fixture was replayed.

Deafblind bearer of 
the Olympic flame
Ann Davies, from St Davids, recently 
found out that she is to be one of the 
torchbearers to carry the Olympic 
torch through Haverfordwest

UK athlete wins bronze 
at European Deaf Indoor 
Athletics Championships
Deaf UK Athletics’ (DUKA) latest star, 
Rebecca Zelic, is celebrating winning 
bronze at the European Deaf Indoor 
Athletics Championships recently 
held in Tallin, Estonia

Ed Gould

Advice has been issued by the Football Association (FA), after a referee sent off a deaf player for wearing a hearing 
aid during a match, because he ruled it as unsafe

Ref says footballer’s hearing aid was “dangerous”

The referee informed the team in the 
first half that the match could not 
continue whilst the hearing aid was 
being worn

Masons Arms is a pub side that plays in 
the Rotherham and District Sunday League. 
Club secretary Lawrence Clarke said that it 
was sad that the game ended on a sour note. 
“It was a close game between two sides near 
the top of the table, great weather and not a 
bad word from anyone,” he said.

Beech, who has worn hearing aids since 
the age of seven, said that he has used his 
current model for the last six seasons. “You 
see players nowadays who wear things like 
face masks to protect them, so hearing aids 
shouldn’t be a problem,” he said.

Clarke told Hearing Times that his club 
has been found guilty by Sheffield and 
Hallamshire County FA for causing a match 

The game was abandoned as teammates and 
rivals alike showed support for Craig Beech

Cllr Mrinal Choudhury, Mayor of Harrow 
invited Harrow Asian Deaf Club’s committee 
members and volunteers to attend the Mayor’s 
Special Reception at the Civic Centre in 
recognition of their hard work in organising a 
recent London Olympic 2012 celebration.

With Mayoress Mrs Rama Choudhury in 
attendance, the volunteers and committee 
members were given a guided tour of Harrow 
Council chambers and explained about the 
history of Harrow. 

The morning ended with a delicious 
tea and refreshment at the Mayor’s Parlour 

where Harrow Deaf Club were presented with 
certificate by the Mayor. 

Asif Iqbal MBE, President of Harrow Asian 
Deaf Club said, “I would like to thank the 
Mayor of Harrow for his kind invitation to all of 
our committee and volunteers to join a special 
reception.

“The Olympic event itself was a huge 
success with 200 people in attendance. We 
thank him for certificate of recognition and 
the Mayor’s appreciation of our work in the 
community, we are deeply honoured.” Volunteers and committee accept a certificate 

of recognistion from the Mayor of Harrow

Harrow Olympic enthusiasm rewarded
Harrow Asian Deaf Club’s Special Reception at Mayor Parlour, Harrow Council with Cllr Mrinal Choudhury, the Mayor 
of Harrow


